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June 2013 <A

Set out 3-year e 11 1.1

strategy to improve
financial literacy in
Hong Kong.
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Published Financial Knowledge and Capability
in Hong Kong: A Foundation Study.
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September 2013 n5

Held Investor Education Seminar Series for
the public’s participation.
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Kicked off the “Investment training with kung-fu
master” campaign to enhance understanding of
investing concepts and financial products.
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January 2014 — A

Launched enhanced
website as a central
place for comprehensive,
credible and impartial
financial information,
tools and education
resources.
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July 2013 +5

Launched a campaign on investment-linked
assurance scheme and its regulatory measures.
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Promoted responsible investing attitudes with
“Know the risks, understand your responsibilities
and think before you invest” video.
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Celebrated
our first
lie o anniversary.
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Meney Management Start Young!
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Launched a holistic “Money Management 0.

Start Young!” education campaign for h ® 0 @
young people.
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March 2014 =E

Introduced diverse and interactive education
tools and resources for self-learning and actions.
HEHZTEMABBIIENEBRTARER -
FEBSNEREN ZE -

Published holistic research on Hong Kong people’s
knowledge, attitudes and behaviour towards money
and debt management.
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Message from Chairman

E I HIEE

The past year has been both exciting and rewarding for the
Investor Education Centre (IEC), during which it has grown from
a concept into a fully fledged and well functioning organisation.

In just a year’s time, | am proud to see that the IEC has laid a
strong foundation to improve the financial literacy and capability
of Hong Kong people with the launch of its three-year Strategic
Plan (2013-2016) in June last year, about half year after

its establishment.

Road map for holistic financial
education

Based on the Hong Kong Special Administrative Region
(HKSAR) Government’s consultation, our research findings,
feedback from stakeholders and international best practices,
the Strategic Plan serves as a road map for fulfilling our
mission to better equip the general public with skills and
knowledge to make informed and sound financial decisions.
It also provides a good framework to address Hong Kong'’s
financial education needs through enhanced cross-sector
collaboration. Guided by the Strategic Plan, we have adopted
a multi-pronged approach to provide holistic financial education
in Hong Kong.

Our achievements

Over the last 12 months, we have made a number of
achievements. They included the following:

* built the organisation infrastructure and stakeholder
relationships and networks to make sure that the IEC’s
education resources and programmes would address
the needs of financial consumers and investors;

* published Financial Knowledge and Capability in
Hong Kong: A Foundation Study, which measured
financial literacy levels in Hong Kong and identified
areas for the IEC to prioritise and focus on;

* enhanced financial education with themes ranging from
financial planning, money management, investing concepts
and financial products to consumer and investor rights
and responsibilities;

» developed the IEC website as a central place for generic
and holistic financial information, education resources
and interactive tools, with rich contents and user-friendly
design that the public would expect;

2 | Investor Education Centre Annual Report 2013-14
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Message from Chairman

RS
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e expanded outreach activities that were tailored to specific groups
within the community, namely students, youth, grassroots and
the elderly;

* participated in activities organised by international organisations
to review best practices to help refine our strategies and
approaches on the design and delivery of financial education; and

* raised public awareness and understanding about the IEC as the
focal point for financial education in Hong Kong.

Our future plan

Increased financial literacy is conducive to maintaining the overall
development and stability of Hong Kong as an international financial
centre. Looking ahead, we shall continue to use a research-based
approach to identify Hong Kong people’s financial education needs,
and further enhance our financial education by expanding our
outreach programmes, making the programmes’ contents more
interesting and engaging, and working with more stakeholders from
local and abroad for knowledge and experience sharing.

| would like to take this opportunity to sincerely thank all our
stakeholders, including members of our Executive Committee,
the Advisory Committee, the Advisory Groups, the Government,
the financial regulators, the financial services industry, consumer
and investor representative groups, NGOs, the education sector
and the media, for their valuable support and contribution in
working towards our shared vision of enhancing financial literacy
in Hong Kong. | would also like to thank the team at the IEC for
their dedicated efforts and hard work; in particular to Mr Miles
Larbey, the former General Manager who had brought to the IEC
his overseas experience in financial education and laid a solid
foundation for IEC’s future development by helping to establish the
IEC, formulating and implementing its strategies. | have no doubt
that with our collaborative efforts and determination, we will scale
new heights in financial education in the years to come.

Professor Cheng Kwok Hon Leonard
Chairman, Investor Education Centre

June 2014
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The IEC has laid a strong foundation
to improve the financial literacy
and capability of Hong Kong people
with the launch of its three-year
Strategic Plan (2013-2016).
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Establishing the IEC
WAL EH BB PO

The IEC was established in November 2012 as a dedicated
organisation to cater holistically for the financial education needs of
Hong Kong people across the entire financial sector and improve
their financial literacy and capability.

Its establishment followed the broad support for the HKSAR
Government’s consultation in February 2010 and the subsequent
amendment of the Securities and Futures Ordinance in May 2012
to broaden the statutory mandate of the Securities and Futures
Commission (SFC) to conduct investor education covering all kinds
of financial products and services. The launch of the IEC signifies a
cross-sector collaboration to raise financial literacy in Hong Kong in
the long run.

Serving as the focal point for holistic financial education, the IEC
aims to better equip the general public with skills and knowledge to
make informed financial decisions that best suit their needs, and
manage their money wisely. To achieve this mission, the IEC will
seek to provide comprehensive, credible and impartial financial

| Investor Education Centre Annual Report 2013-14
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information, tools and education resources that Hong Kong
people may apply and use to become knowledgeable and prudent
consumers and investors.

Financial education also helps to improve the confidence of
investors and consumers in their dealings with financial services
providers and their understanding of the consumer and investor
protection measures as well as their rights and responsibilities.

It therefore complements financial services regulation, enforcement
and dispute resolution. This is conducive to maintaining the

overall stability and reputation of Hong Kong as an international
financial centre.

In view of today’s increasingly complex financial products and
services which transcend the traditional boundaries of the banking,
insurance and securities industries, the complementary role of
financial education to the regulatory system is gaining importance
in Hong Kong and globally.
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Establishing the IEC
WL EEH B PO

LEE Sha Lun, Sheridan
=D

Executive Committee

The IEC takes a holistic approach to financial education. It has a

broad education mandate to include all kinds of financial products
and services in Hong Kong, ranging from banking and insurance

to investment, money management, financial planning as well as

retirement planning.

Reflecting its cross-sectoral scope which covers the entire
financial sector, the IEC is governed by an independent Executive
Committee. The Executive Committee consists of a Chairman who
is a Non-Executive Director of the SFC, representatives of the four
financial regulators, namely the SFC, the Hong Kong Monetary
Authority, the Mandatory Provident Fund Schemes Authority

and the Office of the Commissioner of Insurance, as well as a
representative of the financial industry, the Education Bureau and
the General Manager of the IEC.

After the initial establishment phase, the Committee meets once
every three months to provide strategic oversight and advice to the
IEC and approves its important policies and decisions.

Established as a subsidiary of the SFC, the IEC is fully funded
by the SFC with no extra levies or charges for the industry
or investors.

| Investor Education Centre Annual Report 2013-14
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CHENG Kwok Hon, Leonard WAN Chi Yiu, Andrew
ERETE Py

Professor CHENG Kwok Hon, Leonard
Chairman

From 19 October 2012
Current appointment expires on 18 October 2015

LEE Wing Sing, Vincent

CHAN Tze Ching, Ignatius
BRF B2

HBERHR

ERE

F20124E 101962

B BIEH 22015105 18 A /B

Professor Cheng is Chairman of the Investor Education

Centre, a Non-Executive Director of the Securities and Futures
Commission, a member of the Competition Commission and
Economic Development Commission of the HKSAR Government,
and President of Lingnan University in Hong Kong.

Prior to joining Lingnan University, Professor Cheng was Dean

of the School of Business and Management of the Hong Kong
University of Science and Technology from 2009 to 2013. He has
published papers in many leading academic journals in economics,
and served as an associate editor of the Journal of International
Economics and Pacific Economic Review.
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Establishing the IEC
WL EEH B PO

CHAN Sun Hung
Office of the Commissioner of Insurance

From 19 October 2012
Current appointment expires on 18 October 2015
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Mr Chan has joined the Office of the Commissioner of Insurance
(OCI) for over 20 years and is now Acting Assistant Commissioner
of Insurance of the Policy and Development Division. Mr Chan

has been involved in the supervision of Hong Kong’s insurance
companies, both life and non-life, in different positions of OCI.

The scope of his experience has spanned all aspects of insurance
regulation, including prudential supervision of insurers, formulation
and promulgation of regulatory policies on the insurance industry, as
well as liaison with international and Mainland regulatory authorities.

CHAN Tze Ching, Ignatius
Industry representative

From 19 October 2012
Current appointment expires on 18 October 2015
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As a veteran banker, Mr Chan started his career with Citibank in
Hong Kong in 1980. Before his retirement from Citibank in 2007,

he had held various senior management positions in Asia Pacific,
including Country Officer for Hong Kong, Country Officer for Taiwan
and Head of Corporate and Investment Banking for Greater China.

Mr Chan currently is Senior Advisor to The Bank of East Asia Limited
and CVC Capital Partners. He is also actively involved in community
and public services, serving as member of the Hong Kong Tourism
Board, the Standing Commission on Civil Service Salaries and
Conditions of Service, Hong Kong Red Cross Council and Deputy
Chairman of the Hong Kong Polytechnic University. Mr Chan also
sits on the Boards of several public listed companies including the
Hong Kong Exchanges and Clearing Limited.

CHENG Yan-Chee
Mandatory Provident Fund Schemes Authority

From 9 May 2013
Current appointment expires on 18 October 2015
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Mr Cheng joined the Mandatory Provident Fund Schemes Authority
(MPFA) in April 2013 as Chief Corporate Affairs Officer and Executive
Director. He oversees the corporate affairs and development functions
of the MPFA, covering the work of the Corporate Services, Information
Technology and External Affairs Divisions as well as the Liaison Unit.

Mr Cheng has rich experience in public administration. He was a
member of the Administrative Service of the Hong Kong Government
from 1986 to 2013, serving as Administrative Officer up to Deputy
Secretary in various government bureaux and departments on
different areas of work including financial services, education,
information technology services and welfare.

| Investor Education Centre Annual Report 2013-14

BREAEN2013F4 A MARBIME A EE
2R (TRER])  HERESBRERINIT
B cEEERSRNEBSERER
BBE - PRESERYARPIRIEITHEER - EARHR
B~ EONBREEP AN B EERR o

BETAERELENNHITHRESR - tLE1986
FMABBRAHRBRE - £ZEBRER
REBFIERZE2013%F » HEBKEEZE
WER RERETEHBENSEY  BEME
B BB - EMBEREREEER -



LEE Sha Lun, Sheridan
Education Bureau

From 17 February 2014
Current appointment expires on 18 October 2015
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Mr Lee is Principal Education Officer (Curriculum Development) of the
Education Bureau in the Hong Kong Special Administrative Region.
Mr Lee joined the government in 1984 as a school inspector. Over the
years, he has been in leading positions covering English language
education, curriculum development, educational television, quality
assurance as well as the certification and professional development
of teachers and principals. Mr Lee is currently the Chairman of the
School Management Committee of three government schools. He is
committed to bringing about the betterment of education in Hong Kong.

LEE Wing Sing, Vincent
Hong Kong Monetary Authority

From 19 October 2012
Current appointment expires on 18 October 2015
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Mr Lee is Director-General (Enforcement) of the Hong Kong
Monetary Authority (HKMA) and is responsible for enforcement,
financial consumer education and complaint handling. Mr Lee
joined the HKMA as Assistant Manager in 1994 after graduation
from London School of Economics. He has worked in various
divisions in the HKMA with responsibilities for banking
development, policy and supervision, deposit protection,
enforcement, and as Administrative Assistant to Chief Executive,
HKMA and Chief Representative, New York and London Offices.
Mr Lee was in charge of the supervision of large and complex
banks and banking statistics before taking up his present position
in January 2013.

WAN Chi Yiu, Andrew
Securities and Futures Commission

From 19 October 2012
Current appointment expires on 18 October 2015
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As the Chief Financial Officer and Senior Director (Corporate
Affairs) of Securities and Futures Commission, Mr Wan oversees
the function of finance and administration, information technology,
corporate planning, human resources and external relations; and
is responsible for driving and executing corporate strategies of the
Commission in improving its business capability and effectiveness.

Mr Wan possesses over 25 years of financial and business
experience through working at leading professional firms and serving
as chief financial officer of listed companies in Hong Kong and
Canada. He holds a Bachelor of Commerce degree and a MBA.

He is a member of Canadian Institute of Chartered Accountants
and a Certified Public Accountant (Practising) in Hong Kong.
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Establishing the IEC
WL EEH B PO

Dr CHAN Ka Ki, Catherine
Education Bureau
From 19 October 2012 to 25 November 2013
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Dr Chan is Deputy Secretary (Curriculum and Quality Assurance)
of the Education Bureau in the Hong Kong Special Administrative
Region. Dr Chan joined the government in 1998 as head of the
Curriculum Development Institute and played a key role in leading
the school curriculum reform, and in shaping the design and
strategies for implementing the new senior secondary academic
structure that started in 2009. She is committed to carrying
through the reform measures, synergising the work of different
organisations and communicating with different stakeholders to
ensure that the implementation of the new academic structure
could achieve the learning aims for students, as well as to open up
multiple pathways for them to pursue further studies and be better
prepared for work.

LARBEY Miles Howard
Former General Manager
From 19 October 2012 to 22 November 2013
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Mr Larbey has extensive experience in developing and managing
financial education programmes gained from working as a

senior executive at the Australian Securities and Investments
Commission (ASIC), which is well regarded internationally as a
leader in the field. In particular, he developed ASIC’s financial
literacy strategy, its dedicated financial education website and a
range of education resources for investors. Mr Larbey has also
held senior management positions at ASIC in consumer protection,
banking and insurance supervision and worked in Intermediaries
Supervision at the Securities and Futures Commission in

Hong Kong.

| Investor Education Centre Annual Report 2013-14
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Support from financial regulators

To convey the broad scope of the IEC’s financial education work
and that the IEC is supported by Hong Kong’s financial regulators
as a comprehensive, credible and impartial source of financial
information and education, the logos of the four regulators

are positioned alongside the logo of the IEC as well as the
statement “The Investor Education Centre is supported by the
financial regulators” in all IEC’s public communications materials,
where practicable.

<o ol B R ) SR

ANRRREELFPORBREZNERIZN
HEIE TEABSHEERBIETRM
2H - UENMSTFRAENSRENNAE -
REEBHEDOERB ARG IR - 7
ITHBRT - RAIEEE EHABRRES
BRI REEHBEPOAETHEEERIEN
HRE | HEER o

R
__{ N

€ CENTRE
B BEEHBEHRL

The Investor Education Centre is supported by the financial regulators
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Key developments

As a new organisation, the IEC has grown from a concept into a
fully fledged and well functioning entity. Since its establishment and
in the past 12 months of transition and development, the work of
the IEC included setting up the organisation structure, recruiting
employees, building stakeholder relationships, developing
education plans and contents, conducting research studies, while
raising the profile and awareness of the IEC through various
financial education programmes and initiatives.

Led by the General Manager, the IEC carries out the education
work primarily through mass media campaigns, outreach
programmes and the IEC website in close collaboration with key
stakeholders as well as the broader community to develop the IEC
as the focal point for holistic financial education in Hong Kong.

We strive to provide a supportive and caring work environment for
our employees. During the year, we encouraged staff learning and
development through a series of customised workshops, training
courses and seminars.

The IEC also encouraged employees to participate in a suite of
corporate social responsibility activities organised by the SFC.
These included Community Chest Green Day and Community
Chest Dress Special Day, geo-trip, Blood Donation Day,

World Cancer Research Fund Fruity Friday, etc.
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Establishing the IEC
WL EEH B PO

Anniversary highlights J& 4¢3 B 40 22

On 20 November 2013, the ||i|iari;'e'[ Dpen ceremﬂnv
IEC opened the market trading

session at the Hong Kong ] e
Exchanges and Clearing Limited LE R
to mark the first year anniversary
of its establishment.
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Senior management team officiated at the Market Open Ceremony.
BEEEABTHATER o

I truly believe that the IEC would have an important role to play

in the development of a healthy market with responsible product
manufacturers, sellers and buyers... I look forward to your continued
support for the Centre as the prime driver in investor education.

This is crucial in strengthening Hong Kong as an international
financial centre and regional investment hub.
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Miss Au King-chi, Permanent Secretary for

Financial Services and the Treasury (Financial Services)
at the evening reception of the first anniversary
celebration of the Investor Education Centre.
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On this special occasion, the IEC organised a celebration event to
express appreciation and gratitude to its stakeholders for their
contributions and continuous support to help the IEC achieve its mission
of improving the financial literacy and capability of Hong Kong people.

TS TAFFH H 7 > BEH BT 0BT EYAEE) - Rl 15004 F t 5 R AT
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IEC Executive Committee Members pictured with Miss Au King-chi (centre), Permanent Secretary for
Financial Services and the Treasury (Financial Services). From left Mr Tony Chan, Acting Assistant
Commissioner of Insurance; Mr Cheng Yan-Chee, Chief Corporate Affairs Officer and Executive Director of
the Mandatory Provident Fund Schemes Authority; Mr Miles Larbey, former General Manager of the IEC;
Professor Leonard Cheng, Chairman of the IEC; Mr Chan Tze Ching, Senior Advisor of The Bank of East
Asia; and Mr Andrew Wan, Chief Financial Officer and Senior Director (Corporate Affairs), Securities and
Futures Commission.
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As a new organisation, the IEC’s
strategic plan will be rolled out

in phases to allow for the gradual
development and effective delivery
of financial education initiatives.

WEHHEF T LAHERILZ ] >

S AEAF I P EEHEA T A 3 S 2
LU0 3E A RCHET T 7796
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Many jurisdictions around the world have enhanced their financial
education efforts over recent years. Their common theme has been

the development of a coherent strategy and/or a focal point for
financial education to assist financial consumers and investors in

making their decisions. The establishment of the IEC in Hong Kong

is an example of these developments.

In June 2013, the IEC released its Overview and Strategic Plan
(2013-2016) setting out a 3-year road map for the IEC to raise
financial knowledge and capability of Hong Kong people. The key
components of the IEC’s strategy include:

¢ Reaching out to the general public with financial education
messages through mass media campaigns;

¢ Building sustainable and tailored outreach programmes for
different groups within the community;

* Offering a dedicated self-service website which provides
comprehensive, credible and impartial financial information,
tools and education resources;

¢ Research and evaluation;

¢ Collaboration with stakeholders;

e Engaging with international counterparts and networks to share

best practices.

The IEC developed its Strategic Plan building on the results of the
HKSAR Government’s public consultation about the establishment

of the IEC, research findings, stakeholder feedback, international
best practice as well as support from Hong Kong’s financial
regulators and the Education Bureau.

| Investor Education Centre Annual Report 2013-14
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Phase 2 B B Phase 3 B &
2014-2016 20106 onwardsu
Expand Review and Sustain
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Serving as the focal point for holistic
financial education, the IEC aims to better
equip the general public with skills and
knowledge to make informed financial
decisions that best suit their needs, and
manage their money wisely.
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Setting Strategic Vision
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We educate

Based on the findings of the research Financial Knowledge and
Capability in Hong Kong: A Foundation Study published in June
2013, as well as consultation with key stakeholders, the IEC has
identified the following overarching themes for our education
work from 2013 to 2016 to meet the community’s diverse financial
education needs:

We Educate

RE(EBESREYNHER) - REEHRA
RO ERIFR) N20135F6 A B RNMEER
REFHAEIERNER  REEHBEPOLD
201322016 NE MBI H A THEEH T
I UESHEHERENHENTRAZE !

financial produc

management
e B
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We serve

The IEC aims to raise and improve financial literacy for all
segments of the population and therefore has multiple target
audiences ranging from the general public to specific groups within
the community who may require more targeted financial education
support or resources.

Our foundation research has helped us identify possible target
groups for our community outreach efforts. Such groups include
students, young adults, women, mature age consumers and
investors, as well as those with lower levels of formal education
or income. We will also take into account the education needs
of investors and consumers new to Hong Kong, notably those
from mainland China as interaction and levels of investor activity
between Hong Kong and mainland China develop and expand.

i 5 2 A
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At IEC, we are committed to providing ongoing access to
comprehensive, credible and impartial financial information, tools
and education resources about all aspects of personal finance.

During 2013-2014, the IEC made use of mass media and other
communications channels to educate the public on four key
themes, namely financial planning; money management; investing
concepts and financial products; as well as consumer and investor
rights and responsibilities; and to promote topical messages to
financial consumers and investors.

The IEC used mass media campaigns to disseminate headline
messages to a broad audience, advising the things members of
the public should know or be aware of to safeguard their financial
interests. A diverse range of communication channels and tools
were also used to enhance the appeal of messages to cater for
different information preferences and needs of the public.

Our education work was informed by a variety of inputs including
research findings, intelligence or feedback received from financial
regulators and stakeholders such as industry bodies, as well as
issues featured in the media that suggested areas where members

of the public showed lack of understanding or had education needs.
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Financial planning

Financial planning, as a key aspect of financial literacy, was an
area where Hong Kong people demonstrated the lowest levels of
understanding and ability according to our foundation research
study Financial Knowledge and Capability in Hong Kong.

To help educate the public of the importance of holistic financial
planning and money management, in collaboration with TVB
and RTHK, we produced a TV drama series entitled “Wisdom of
Financial Planning” from September to October 2013 and a radio
drama series “Learn Financial Planning and Investing”

from December 2013 to March 2014 respectively.

The TV drama series used everyday scenarios in a family
setting to address various financial needs and goals at different
life stages to explain various financial planning and money
management concepts, ranging from budgeting to investing.
Certain episodes were specifically tailored for particular target
groups, such as young adults, pre-retirees and the elderly.

The series covered topics such as the importance of financial
planning; how to develop a holistic financial plan and build an
investment portfolio; responsible borrowing as part of a financial
plan; role of insurance to protect one’s assets, as well as seeking
professional advice. The radio drama series reiterated these
financial planning messages using scenarios in a setting of

a workplace.

A booklet was also published
to provide a quick guide for
the public to understand
the concepts of and key
steps in developing a basic
financial plan.
REEHB PO HR
(BB MF - 3RALRTRR
B EhREEVEREN
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I., =TT Promoted holistic

o financial planning
through entertaining
drama series
“Wisdom of Financial
Planning” jointly
produced with TVB.
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Money management

The ability to make ends meet and manage day-to-day finances
is key to sound financial planning. Such skills allow consumers to
stay on top of their financial situation, keep track of spending and
achieve their financial goals more effectively.

In October 2013, the IEC launched a holistic multimedia money
management education campaign “Money Management Start
Young!” which encouraged young adults to plan their finances from
young age and promoted responsible attitudes and habits.

Co-organised with the Hong Kong Monetary Authority, and
supported by the Institute of Financial Planners of Hong Kong,

the Hong Kong Association of Banks, the Hong Kong Polytechnic
University, the School of Professional and Continuing Education of
the University of Hong Kong, and the Vocational Training Council,
the campaign comprised a creative multi-media competition

and a series of interactive workshops held at tertiary education
institutions and youth centres from October 2013 to May 2014.

With the support of the Ambassador of the campaign, popular
singer Ella Koon, the campaign covered topics such as how to
develop a budget, track spending and manage debt effectively;
responsible borrowing including the use of credit cards, education
grants and loans; understanding the importance of maintaining

a good credit record; the benefits of starting saving and financial
planning from an early age; and rights and responsibilities relating
to all aspects of personal finance including prudent investment.

Singer Ms Ella Koon
was appointed the
Ambassador of the
“Money Management
Start Young!”
education campaign.
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Ella Koon (centre), Ambassador of the “Money Management Start Young!”
education campaign pictured with representatives from the IEC, co-organiser
and supporting organisations.
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Winners of the “Money
Management Start Young!”
multi-media competition.
[FD8H ] ZERAIE
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The IEC promoted the benefits of starting
money management at an early age in the
exhibition through interactive learning.
REEHBPUERENUEZEEHNEN -
S5 R FRRENBNTE

The “Money Management Start Young!” multi-media competition
invited young adults to share their money management experience
in the form of short video and graphic presentation. A total of 10
winners were awarded in the competition and a prize presentation

ceremony-cum-exhibition in a shopping mall was held in May 2014.

Apart from the education campaign, we developed a booklet
titted Managing your Money, Credit and Debt to provide practical
resources and guidance to the general public on how they can
better manage their finance holistically.

Investing concepts and
financial products

As an international financial centre, Hong Kong has a multitude of
institutions and markets which provide a wide range of financial
products and services to local and international consumers

and investors.

Our research report Financial Knowledge and Capability in Hong
Kong: A Foundation Study found that while the overall financial
knowledge and capability in Hong Kong was reasonably good,
certain investment and financial concepts were not very well
understood by some Hong Kong people.

To promote understanding of financial products and investment
fundamentals, the IEC developed an education campaign entitled
“Investment training with kung-fu master.” The campaign used
the concept of learning “kung-fu” as an analogy for acquiring and
mastering investment knowledge.

| Investor Education Centre Annual Report 2013-14
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The Managing your Money, Credit and Debt
booklet consists of checklist, tips and case
studies tailored to life stages and events for
the general public to review, compare and act
on to be money smart and tackle their debts,
if any, more effectively.
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The campaign covered a range of issues relating to investing and
financial products. These included the nature and risks of warrants,
high yield bond funds, renminbi products as well as the things to
note about opening a discretionary account and how to choose
and evaluate if a fund is suitable. It aimed to remind investors to be
aware of macroeconomic risks and promoted a responsible investing
attitude, for example by exercising discipline when trading derivative
products and not following the herd when investing in a stock

and IPO. The video series was broadcast on TV as well as public
transport networks and promoted via online and mobile platforms.

From time to time, the IEC seeks to promote understanding of

the various features and risks associated with different financial
products through user-friendly publications, the internet, as

well as TV and radio programmes, for example the interview

series “Talking investment risks” running on now Business News
Channel, the one-minute radio segments and interview programme
“Hot topics of finance and investing” on RTHK. These programmes
covered a wide spectrum of financial products and services
including derivative products, funds, high-yield bond funds,
renminbi products, discretionary accounts, insurance products,
responsible investment attitudes as well as macroeconomic risks.
These education messages were also promoted in the print media
through advertorials and article contribution to newspapers such as
Headline Daily and Hong Kong Economic Journal.

communications channels.
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Promoted understanding of financial
products and services through various
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“Investment training with kung-fu master”
consisted of videos featuring John Chiang,

a TV and movie celebrity, acting as the kung-fu
master and everyday investors such as young
adults, housewives, retirees, blue collar and
professional workers, who strive to learn and
master investing skills and knowledge.
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Headline Daily and Hong Kong Economic Journal.
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With the introduction of the new regulatory measures relating to
the disclosure and sale of investment-linked assurance schemes
(ILAS) in mid-2013, the IEC, in close collaboration with the financial
regulators, launched a holistic education campaign to promote
public awareness of the new measures and assist consumers

to understand the features and risks of ILAS products. Key
education resources included a booklet Understand Investment-
linked Assurance Schemes and the New Regulatory Measures
distributed to the public via intermediaries including insurance
agents, insurance brokers and banks, as well as a series of
30-second videos broadcast on TV, online portals and along the
transport networks.

BRREMNHEEREMESHTE (RESKR)
EmWFRERER2013FF TR RE
%ﬁ§¢®ﬁéﬂ?”%%¥?A¢ HEH
S2ENHEREY - BARINRZDEMHORERE
i i%%ﬁ%%?%&@wﬁﬁmm%%ﬁ
Rz - TENHEEREEEBRMBAE -
RBELRRITEDN ARBEH (T HBRE
EESEETE R TR EREE) M MR
HER - B EFARRBRZHER—ZRD
30MFEF o

In collaboration with the financial regulators, the IEC promoted
understanding about the features and risks of ILAS such as fees and

& = & r charges, the new regulatory measures, the role of ILAS in an overall
financial plan and how to make the best use of product disclosure.
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Since the IEC’s establishment,

we distributed 3 1 9 504 leaflets

and booklets to enhance public’s
understanding on financial products,
services and topical issues.
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Consumer and investor rights and
responsibilities

In view of the active participation of many Hong Kong people in the
financial markets as well as increasing complexity and innovation
of financial products, it is crucial for the public to adopt responsible
attitudes towards investing.

The IEC took up on the recommendation contained in the

Report of the Legislative Council Subcommittee to Study Issues
Arising from Lehman Brothers-related Minibonds and Structured
Financial Products published in June 2012, and developed a
multimedia education campaign “Know the risks, Understand your
responsibilities and Think before you invest”.

The concept of this education campaign was based on the ancient
heroic characters from Romance of the Three Kingdoms with the
intellectual chancellor Zhuge Liang promoting the importance

of exercising vigilance when making financial decisions. The
campaign included a new short video which was broadcast and
promoted via a range of channels such as TV, radio, websites,
print, mobile phones as well as public transport networks from
July 2013.

Promoted awareness

of consumer rights and
responsibilities using a
short video, publication
and channels such as
public transport networks.
HHER - BT R
MAMARBEREERE
REHREEEE BRI
BEENRSE

HE A RBEH R
SR AT

ERRZEBETREGSHESBT SEE
NmEtemEmRABEEERMAR  AkTER
BUEBEENEEETRE -

VEENMESEMA TR R RHEBRRES
gt emERMSIENSEE - WR20125F
6AERI|E - REFEHFPLERMNETH
B w7 (RERR - THEE - EERE)
NZREHEED -

RIEHEEBDUTEEE (ZBEER) KA
A BEEESERAEER » LUEELQR
EELEAFERER - BAFHEEEE -
EEREEL -EBEHNESER - 20135
7TRRESHEE - BE - ¥ - EIRIGRE -
FREXBAARBRKERBERRER -

REEHAE T 02013-145F 3R

27



28

Mass Media and Communications

R B R

The IEC also seeks to contribute articles to various media and
channels including those published by community and consumer
organisations to help communicate our financial education
messages on diverse topics of interests to the public.
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provided by Wen Wei Po,
Hong Kong Economic Journal
and Choice Magazine.
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Launched mass media education campaigns on

153 articles in print media

along transport networks
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key themes since the IEC’s establishment covering
4 B 126 times broadcast on TV

2,475 times broadcast on radio
15, 602 times broadcast in outdoor media
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Website

The internet is an increasingly popular source of financial
information for consumers and investors. In common with financial
education programmes around the world, the IEC seeks to develop
and promote the IEC website as a central place for comprehensive,
credible and impartial information about all aspects of personal
finance.

In the past year, we enhanced the website (www.hkiec.hk) with

a new look and enriched contents providing Hong Kong people
with a focal point for holistic financial education to strengthen their
financial knowledge and skills.

Full spectrum of financial information

The enhanced website covers information and education resources
for all financial products and services which range from banking
and insurance, to investment, money management as well as
retirement and financial planning.

The newly developed “Life Events & You” section also provides the
general public with information and tips about how to manage their
finances to meet their personal needs at different life stages or
events, such as getting married, buying and setting up a home and
suffering from an illness. Students, fresh graduates just entering the
work place and retirees can access a full suite of comprehensive,
credible and impartial information about all aspects of financial
management in this new section on the IEC website.

In addition, the enhanced IEC website offers multimedia contents,
cases, newsletters and glossary as well as a brand new IEC
YouTube channel, a sharing function via the Facebook and

“my favourite page” function to help enrich users’ experience.
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Mass Media and Communications

R B AR

Interactive tools

To enable the general public to better plan and manage their
finances, a set of interactive tools were developed to support their
learning and actions. The IEC will seek to promote its usage in
our education programmes and outreach activities; as well as by
financial intermediaries, education and community organisations.

HEHTAH

AT REFHRINEZEMANY - RE
EHBEDOHET —EEHTIR i REZ
MEREHN 28 - REEHEHLEBEBHE
T8 SNREE)  UESBRFNA - BHBER
HEHE  EEEHTANER -

[ ] The IEC Budget Planner enables people to

record their income and expenses, and gives
‘ a breakdown of their spending across a broad
range of categories, such as household,

transport, food and drinks, health and beauty,
education, taxation, financial commitments,
etc. It also helps people to work out if they

are living within their means, and identify any
opportunities to cut back expenditure to pay off
debts quicker or to boost their savings.

BAWZEESEDRTEMEWS - 518
HRFAZ D E TR SRS - BFEFE
RE B REEXR BB BE - PHE
B tMENTREERTEREARGY
W H A BB - LERFEER
FIBIEHE o

‘- The IEC Cut-back Calculator helps the public
. prioritise their “needs” and “wants” and look
$«' for any non-essential expenses they can cut
= \ to save money. It shows the total amount that

can be saved per year if cut back as well as the
percentage to users’ annual income to facilitate
their review and decisions. It also supplements
the Budget Planner by encouraging the public
to conduct a full review of all their expenses for
better money management.

B ER IR mREEEESESE
HOW[HEIREAR | WHEERE - &R
LARR A N A 2B - {EMEIE S o 5%
TRETHBAXERSFUHENASE  UR
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AMIMBEARZFER ] RA2ERRAE
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The IEC Debt Calculator is designed to give

o ‘ an overview of all personal debts including
credit cards and personal loans and to

R provide users with tips and options to help

them manage their debts effectively. It shows
repayment scenarios with different repayment
amounts, repayment periods and annualised
percentage rates to facilitate review and
comparison; and works out the debt to income
ratio to measure the burden of debt over the
borrower’s income.

ERHEREEARREEEARRAAERE
RHEAEBER - WRHEME LT RAEZ
EEEEY - STERTBETETRNWEREE -
BRPNFENRTWRRERBR - HEET
WAAMELE - WA T EEREWA NS
BEEEATHRACHEBEE -

The Savings Goal Calculator shows users
the effect of compounding on their savings, and
helps people to work out how to achieve their
financial goals. It lets users work out: how much
they will need to save regularly to reach their
goal in time; how much they will have if they put
aside a fixed amount of money regularly; and
how long it will take to reach their savings goal.

REBGRAEHTETRAQENNELREE
BERENER  LABPFHEERMBEER
HETEl - MREBTER TG ERTRER
RESLOAEKTEERMBER - HEH
RE-FREEFRMERENYTE - MR A
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Since going live on 20 November 2012, the IEC website has
enhanced its contents, usability and functions bringing

1 9 1 39, 692page views,
1 4 7 audio clips and videos, and 2 2 1 articles

H20124F11H20H#EH YK » BEZHE 0 A 5 BRI N2 - Al HEERZ)EE -
WERFF1,139,69245 E BB Ik # - L#i147 B8R H-BRIGHRI1221 1 X 3E

An education campaign in digital, social and mobile media was H201452AE38 » REFEXAFHPLER
launched from February to March 2014 to help raise public BF  HRXEABEREEEHAE T
awareness of the IEC's enhanced website and its various HEEN\DEIEE IS IR E E NS RO,
education contents, interactive tools and resources. Near 3,700 RESBHENE EHTEARSE -
people participated in a quiz on financial knowledge and the 43,7008 TR T IBEH AR RIEL B
winners were awarded with prizes. B ETREDEY o

AR
L L7 S

Got money smart, =
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Raising corporate profile BETO BN

We also seek to promote our mission and corporate strategies to =

raise public awareness and knowledge of the IEC in the community Birieay i Hona Kong

through other communications initiatives such as media interviews, b i by s

article contribution, press conferences and press releases. r——

%2; 3
) =

IRy

A dedicated article on the
IEC’s corporate mission and
strategy was published in the
Hong Kong Echo in January
2014 by the French Chamber

The IEC Chairman Professor Leonard Cheng Asia Television Hong Kong featured the of Commerce

received an interview about the IEC and its foundation establishment of the IEC, its three-year ’

research study on financial knowledge and capability strategy to help improve financial literacy in —RABRAEHAROER

in Hong Kong in July 2013 for a financial programme Hong Kong as well as the outreach activity at Ean A RN EE L ER20144F
“Crosstrade” by Commercial Radio Hong Kong. the Education & Careers Expo 2014. 1R EEEEETIY
20135F7R » REZEHAHR LI EBEIEHIRIZEZE ERDNEBRBEREEHFPUNRIL - HiIES {Hong Kong Echo)
BEAMEHE [ AERXRE | e BRIREEHE F EEATREBENABN=FRBBRTE > UR

REBBEBSRMIPE MM D HERFE - EHE RBXEBE2014 EHNREFE ©
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In addition to using mass media campaigns and diverse
communications channels to disseminate our education messages,
we have developed tailored outreach programmes and activities to
cater for the particular needs and financial literacy levels of different
groups in the community. These include community events, talks,
seminars, workshops as well as train-the-trainer modules.

Aside from financial consumers and investors in general, our
community outreach efforts focus on students, youth, grassroots
and the elderly who may require more targeted financial education
support or resources.

To maximise the reach of our financial education initiatives to these
target groups, we also collaborate with community partners and
work with key stakeholders and experts in the relevant fields to help
improve financial literacy and capability in Hong Kong.

Held outreach activities reaching

out to
was established.

FLR S BLACE - $56 5 3R 0 B 7 4 TSN R i ) -
H£10,2085 TR B4 -

people since the IEC
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Working in and with the Community
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Financial consumers and investors

As financial products and services are becoming increasingly
complex, there is an essential need to reach out to educate
consumers and investors on the new developments in the
financial markets.

We organised two public seminars in collaboration with the
Open University of Hong Kong and the Hong Kong Society of
Financial Analysts in April and September 2013 respectively.
In these seminars, we shared with the general public updates
on today’s global economy, features and risks of various
investment products, consumer and investor rights and
responsibilities; as well as market professionals’ insights on
investment strategy and risk management.

In the year ahead, we plan to organise more public seminars

with a diverse range of topics to cater for the public’s investment

needs and life stages.

ERHBEEMBER

RESHRERNBRBABEM  RMHEFE
EEHBENRESE BT ENETERRE
REBEEEM -

HMN2013F4 AR D HIEE B AR AE
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EHEBNRHNER  SEREERVGH
MER  HBEERREENWEFIRESET

LR mSEEATHRERKMNRREE

H R o

RR—F » BMAERRES ARANE -
R EZHRE  UEaTROREFTEN
AEWTEFREER ©

The IEC’s annual investor education events were well attended by over 1,100 participants.
REEHBPL—F—ENREERFEEHREIE,1008A L2 - REZZ -
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Students

Financial literacy is a core life skill for participating in modern
society. As the Organisation for Economic Co-operation and
Development (OECD) recommended that financial education
should start as early as possible and be provided in schools, we
seek to develop education programmes about personal finance
at schools, organise talks and workshops, and provide teaching
aids to teachers to facilitate their teaching of finance-related
subjects. This would allow young people to become familiar with
fundamental financial knowledge at an early stage.

Understanding financial literacy in schools

To promote and support the learning and teaching of financial
literacy in schools, we work with the Education Bureau and other
relevant stakeholders. In July 2013, we initiated a territory-wide
research study to help us understand how we can better support
financial education in schools by gathering views from students,
teachers, parents, principals, education practitioners, financial
institutions and community organisations. The research findings will
enable us to better understand the learning elements and coverage
of financial literacy in the existing curriculum offered in primary

and secondary schools; as well as the needs for new learning and
teaching resources.

Supporting teachers

In order to support financial literacy teaching in schools, it is
important to enrich teachers’ financial knowledge. Accordingly, we
seek to support the teachers’ professional development. During
the year, in collaboration with the Education Bureau, we delivered
seminars, entitled “Learning and Teaching Strategies for Business,
Accounting and Financial Studies (BAFS) Curriculum Series”

and “Enriching Knowledge for the Business, Accounting and
Financial Studies Curriculum Studies” to about 150 teachers of the
BAFS subject. The seminars covered various aspects of personal
financial planning, operation of the Hong Kong’s stock market and
an introduction to common investment products.

Az
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In March 2014, we completed the development of the first set of
game-based teaching resources entitled “Stock Trading Guru” for
the BAFS teachers to help equip students with basic investment
knowledge relating to stock trading. This board game education tool
is set for pilot launch in the 2014/15 academic year. Other teaching
resources which are under development include lesson plans

and presentations.

Taking a holistic approach, we seek to provide other learning
experiences for students during and after the school day to
inculcate them with money management and financial planning
knowledge and good habits for their whole person development.
Parents play a vital role in children’s learning of personal finance.
In the coming year, we will develop programmes that take financial
literacy learning from school to home.

| Investor Education Centre Annual Report 2013-14

“Stock Trading Guru” board game which equips students with basic
investment knowledge relating to stock trading will be pilot launched
in the 2014/15 academic year.
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Youth

Money management is an important life skill for everyone. For
young people, the benefits of developing good money management
and financial planning skills from an early age can be enormous

in the long term. However, according to our foundation research
study, young people have demonstrated relatively lower levels

of concern about their financial position and engagement with
financial planning. H >~

BURB—EANERLERRE -WELF
HER - fE/NMEE RIFIIEM AP HR BRI -
AATRERZ A - AT - RIBERFANERTR

Interactive workshops on holistic
money management

To promote responsible attitudes and habits towards money wE ELERDBOS S YIBUR
management amongst young people, we have launched a holistic T 7% 5 B g 22 B AR S TR B o

“Money Management Start Young!” education campaign with a

series of interactive workshops to develop their financial skills,

knowledge and confidence as well as to assist them in achieving EHEMER T

their financial goals effectively. From October 2013 to February ARTHELFHEESENENEERSBE
2014, over 400 young people attended our workshops held at BT 2ENENREEE [ F845 ]
tertiary education institutions, youth and community centres. Ry —EE T BT/ » LU IR IE Bt
In these workshops, the Ambassador of the campaign Ms Ella 15« ESFEL 0 BB SRR
Koon, celebrities, artists and finance professionals shared with HiE o 2013E 108 £2014F2 B HiR - 1218
participants key money management and financial planning J00EBBLEBMTRIFEASER - SER

coresi s W Telied reporatleborovg ST e NEITIES - G0 5
: 9 » Setiing AEEEM - BA B TEENSREA R

goals and budget planning; and prudent investing. BIE S S E BB B B AR

E4 JJ = YIE X B = APHR]
T BRAEEFENEENEAEAEAF
BEERBLEERN - TP BERERFIE
BE  URBERE -

Participated by celebrities, artists, finance professionals

and academia, a series of six interactive workshops were
conducted as part of the IEC’s holistic money management
education campaign.

REEZENERNAEEE  REEHS P OEBR—RTINBH
BEETHES BEA  EMfiTHEE  SRESTNEMAALBE -
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From tertiary institutions to the community

Whether it is for students to cope with rising education costs, or
those who have just started working to manage many important
financial decisions for the first time, developing good money
management skills and getting started with long-term financial
planning are keys to ensuring future financial well-being.

During the year, we cooperated with different tertiary institutions to
hold 27 talks promoting responsible attitudes and habits towards
money management to nearly 1,200 students. In February

2014, we also participated in the Education & Careers Expo and
organised an exhibition booth educating young people on how to
manage money wisely through display panels, quiz games and
interactive tools. The event attracted over 3,000 visitors to have fun
learning on finance. During the event, we also conducted a talk
entitled “Working holiday — Get Set, Go!” to enhance its appeal of
our education messages.

Going forward, we shall further extend these talks and seminars
to cover a wider spectrum of tertiary education institutions such
as community colleges, vocational institutions and continuing
education colleges. We also plan for talks or other outreach
activities through a network of non-government organisations,
youth centres and youth employment and training organisations.

Over 3,000 visitors attended the IEC’s education booth at the Education & Careers
Expo 2014 organised by Hong Kong Trade Development Council to learn more
about personal finance.
REEHBEPUE014FEBESRRRENNIERBEBES LRERHS BN
B3,000Z EHFSH - FEZBEANBEAR ©
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Grassroots*

Promoting financial knowledge and literacy to people with lower
levels of formal education and income are essential as they are
more vulnerable to financial risks and have bigger challenge to
make ends meet.

Promoting financial literacy

To disseminate financial knowledge and provide effective

education support, we work with various public and community
organisations in the form of giving seminars directly to them and
indirectly through the “train-the-trainer” programme. For example,

in December 2013, we conducted a talk to over 100 people on
retirement planning in a seminar organised by the Caritas Family
Crisis Line & Education Centre — The Everbright Project for working
families. We also introduced basic finance and investment concepts
and shared experiences on how to be a safe and smart investor

to about 140 members of the public in the investor education
seminars and activities organised by Financial Dispute Resolution
Centre in March 2014.

Building capacity

The IEC also seeks opportunities to deliver financial education
through the “train-the-trainer” programme. We provide education
resources and training to frontline professionals, for example social
workers, case managers and counsellors who then better equip
the general public with financial skills and knowledge through their
social service programmes. In December 2013, we conducted
three workshops on budgeting, credit and loan services, financial
products and investment market to some 30 social workers.

We are developing education toolkits as well as work- and
district-based networks which we plan to organise more talks and
workshops to provide comprehensive financial education support.

* Grassroots refer to people with lower levels of formal education and income.
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The IEC conducted a talk
on retirement planning for
working families.
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Elderly

The increasingly ageing population not only warrants retirement
protection, housing needs and an age-friendly environment, but
also financial planning knowledge and capability.

The matured, whether they have already retired from the workforce
or are approaching retirement, consistently demonstrate a lower
understanding of financial matters, especially on investment risks
and financial planning based on our research studies. They also
have a greater misunderstanding on potential risks involved in more
advanced or sophisticated investment decisions.

Engaging elderly with financial planning concepts

To address specific needs of the elderly, the IEC has cooperated
with different community organisations to offer tailored talks for
the “silver learners” These talks aimed at offering a holistic view of
financial planning to assist the seniors in evaluating their financial
position, managing their cash flow during retirement, prudent
investing for wealth protection as well as working with financial
intermediaries. It covered the basic features and risks of financial
products, investor rights and responsibilities as well as tips of
avoiding scams.

I enjoyed and learned a lot from the workshop...
Longer life expectancy and higher inflation rate
have alerted me if my present plan for retirement

could sustain. There are pressing needs for retirees

like me to have such financial information for
better planning.

TAEG R - WS H e az RZ - BEH BRI aF i R~
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Workshop participant
Mr Lee Kwok Tim
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During the year, through working with the Civil Service Bureau and
the Hong Kong Police Force, we conducted talks on the basics of
financial planning and investment to about 5,000 civil servants who
are approaching retirement.

We also work with public organisations to deliver financial
education workshops. In December 2013, we collaborated with

the Elderly Commission’s Elder Academy in organising a financial
education workshop for the elderly. Starting from April 2014, we
have partnered with the Hong Kong Police Force to organise talks
on diverse finance and investment related topics to the participants
of the Senior Police Call programme.

In the year ahead, we plan to conduct more talks and workshops
with close collaboration with stakeholders in the community; as well
as to provide training for social workers in elderly centres to help
address financial issues that the seniors may face.

Working with the Hong Kong Police Force, the IEC reached out to some 300 Senior
Police Call Programme participants educating finance and investment messages.
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Research and evaluation form a core part of the IEC’s strategy.

We adopt an evidence-based approach to map the landscape,
identify and prioritise the financial education needs in Hong Kong.
We conduct research studies to look at Hong Kong people’s
knowledge, attitudes, behaviour and experiences in relation to
personal finance to help inform our strategic approaches and
develop specific education campaigns and programmes. We also
take into account international research best practices to help tailor
and refine our design and delivery of financial education initiatives.

Research also plays an important role in evaluating the impact

of particular programmes as well as the changes in financial
knowledge and capabilities of Hong Kong people over time. We
capture both quantitative indicators and qualitative feedback on our
work through pre- and post-campaign and programme evaluation
with an objective to ascertain our effectiveness in enhancing the
public’s financial literacy and capability.

Conducted
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major research initiatives since

the IEC’s establishment to gauge views and education

needs covering

Hong Kong people.
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Understanding Financial Knowledge and Capability
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Financial Knowledge and Capability in
Hong Kong: A Foundation Study

In June 2013, the IEC released the findings of Financial Knowledge
and Capability in Hong Kong: A Foundation Study. The research
study was conducted to understand Hong Kong people’s financial
knowledge, attitudes and behaviour; as well as to help prioritise

the direction of future financial education initiatives, shape strategy
and provide a base line for tracking changes in financial knowledge
and capabilities of Hong Kong people over time. A total of 2,062
interviews in the format of a questionnaire were conducted during
June and July 2012 in central locations via street intercept.

The survey sought to measure financial knowledge and capabilities
of Hong Kong people in four aspects, namely, “financial knowledge
and understanding; “financial control and making ends meet;
“choosing and managing investments’; and “financial planning”

The key research results are as follows:

Financial knowledge and understanding

The research showed that the overall financial knowledge and
capability in Hong Kong was reasonably good. However, certain
investment and financial concepts were not very well understood
by some Hong Kong people, especially concepts which may be
considered more complex.

Choosing and managing investments

When making financial decisions, 52% of respondents focused
primarily on the rate of return, with only one-fifth considering the
downside risk as the most important factor.

The research also showed that 32% of respondents were not aware
of factors affecting the price of warrants other than underlying
share price; and over half of the respondents (52%) always took up
shares in a rights issue if offered at a discounted price.

Financial planning

Financial planning, as a key aspect of financial literacy, was an
area where Hong Kong people demonstrated the lowest levels of
understanding and ability. Only about one-third of respondents
(86%) had chosen to do a financial plan but the nature and benefits
of financial planning were not very clear to them.

Financial control and making ends meet

Of the four key aspects measured, Hong Kong people were found
to have the best knowledge and capability in relation to “financial
control and making ends meet.” The high savings rate of Hong
Kong people, good control of their living expenses, and prudent
spending mentality were relevant factors explaining their higher
knowledge and capabilities in day-to-day money management.
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Across demographic groups, the mature age, lower education

and lower income groups consistently demonstrated a lower
understanding of financial matters, especially on investment risks
and financial planning. On many occasions, these three groups
were self-reliant decision makers. However, they also had a greater
misunderstanding on potential risks involved in more complex
investment products.

Comparatively, the lower education and lower income groups
were more vulnerable than others as they had less discipline in
maintaining regular savings habit, smaller personal budget and
less clarity of their living expenses. Further, they did not seem to
have a habit to read their account statements.

Although some young adults established a reasonably good
financial knowledge compared to other demographic groups,
they seemed to have the least concern or attachment about their
financial positions. Compared to other groups, young adults had
the least engagement in financial planning.
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Understanding Financial Knowledge and Capability
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IEC Research: Knowledge,
Attitudes and Behaviour towards
Money and Debt Management

Money management is key to sound financial planning which helps
people achieve their financial goals more effectively.

As a dedicated organisation to cater holistically for the financial
education needs of Hong Kong people, the IEC conducted a
research study from October 2013 to January 2014 covering a total
of 1,766 people. The study sought to understand Hong Kong
people’s knowledge, attitudes and behaviour towards various
aspects of money management, and to identify the knowledge
and capability gaps for improvements.

Overall, the financial position of Hong Kong people was reasonably
good with 76% maintaining a surplus and 17% living within their
means. The highlights of the key research findings are outlined below:

Income allocation

On average, Hong Kong people spent 60% of their
monthly income on daily necessities and 21% on
entertainment and leisure, while reserving the remainder
for other needs.

Expense control

About half of Hong Kong people (52%) kept a personal
budget to manage their finances and the majority claimed
to be rational spenders. However, 13% admitted they often
struggled against temptations to spend beyond limits.

Savings

While the majority of Hong Kong people saved regularly
or occasionally, 16% did not save at all. Nearly half of
Hong Kong people (43%) did not put aside an emergency
fund to cater for their unexpected financial needs.

Wealth management

One-third of investors (33%) expected to have over

20% for their annual investment returns, and yet over
half (53%) did not have a stop-loss strategy to limit

their potential investment loss, particularly for the female
(60%) and lower income groups (66%).

Attitudes and behaviour towards borrowing

About one in five Hong Kong people had borrowed money
over the past 12 months and among them 19% had failed
to repay their debt repayments on time. Buying favourite
items (28%) and paying for entertainment expenses
(17%) were ranked most common reasons for borrowing.
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Based on the research findings, the IEC seeks to address

the knowledge and capability gaps by enhancing the money
management knowledge and capability of Hong Kong people
through the provision of comprehensive, credible and impartial
financial information, tools and education resources. The IEC’s
education work covers the following areas:

* Promote wise and rational spending;

¢ Promote responsible borrowing and proper use of
credit products, for example assessing needs for
borrowing, understanding details of various credit
products and associated costs, and managing
debts effectively;

e Encourage the setting up of personal budget, savings
goals and plan as well as holistic personal financial
planning; and

¢ Enhance understanding on financial products
including investment objective, plan, return and risks,
and correct misconceptions and misunderstanding
on investment and risk management.

Our research projects

Over the past year, we have conducted a number of research
projects to help us gauge views and expectations, evaluate
feedback as well as identify knowledge and capability gaps
among the general public. These research initiatives include the
following aspects:

e Financial Knowledge and Capability in Hong Kong:
A Foundation Study

e |EC Research: Knowledge, Attitudes and Behaviour
towards Money and Debt Management

¢ Review of financial education initiatives in Hong Kong

¢ Review of international financial education and
financial literacy research

¢ Review of financial literacy education in schools

e Consumer understanding and knowledge about the
Investment-linked Assurance Schemes and new
regulatory measures

¢ Post-campaign evaluation of IEC’s multimedia
education on investor and consumer rights and
responsibilities 2013

e |EC’s community outreach efforts

¢ |EC website, interactive tools and publications
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Working with and
Engaging Stakeholders
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Stakeholder collaboration

Financial education work requires long-term commitment and
strategic planning. As we begin this journey, we strive to work
closely with key stakeholders as well as the broader community to
develop the IEC as the focal point for holistic financial education.

We have obtained the full support of all four financial regulators

in Hong Kong, the Education Bureau, and the financial services
industry, whose representatives are part of the governing Executive
Committee of the IEC.

To help refine our education initiatives and to seek input and
assistance, we have established a number of advisory groups
consisting of financial education experts and practitioners from
financial services institutions, industry associations, education
organisations, government departments and agencies, non-profit
organisations and consumer advocacy groups. Hand in hand,

we are working closely together to enhance financial literacy and
capability of Hong Kong people.
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Working with and Engaging Stakeholders
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Advisory Committee i REE

In April 2013, the IEC established a standing Advisory Committee 20135F4 8 » WEEBEHBERONIL T —EAEHR
consisting of a wide range of relevant stakeholders to provide WEZHEES  Hl8aESHEENEnE

high-level advice and insight to the IEC. The Committee also acts EARONMEESERNED  URIESZHRE
as a forum for consultation and collaboration. HAERES o

During the year, the Committee met three times. Members shared Ex . EEEESToNES . ESRREE

their views on the IEC’s education work and suggested areas that

BN E L=t y AR s
the IEC should focus on. HEROMHEIEIRER » WREARFD

FEE T RIBERMNERS

R Aii&

Members £5§

Name ##& Organisation #8378

KO Yuk Kwai, Cecilia (Chairperson) 1 Investor Education Centre

SEE (XR) REEHBH L

CHAN King Cheung 2 Media

R EEAANL

CHIAM Sou Hong 3 Financial Dispute Resolution Centre
&5k TRA RO

CHIU Siu Po, Steve 4 Institute of Financial Planners of Hong Kong
HE BENBREMES

FRASER Stuart (from 5 June 2013) 5 The Hong Kong Federation of Insurers
HEER (H2013F6A5HE) BERREERE

FUNG Wei Lung, Brian 6 The Hong Kong Securities Association
BIERE BERSENE
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LEE Chor Fong, Karen

The Hong Kong Association of Banks

RS BERTAE

LEE Kam Wing, Bruno s Hong Kong Investment Funds Association

FiRR EBREESNE

LO Wai Keung, David 9 Hong Kong Exchanges and Clearing Limited

SEa EBRGREEMBRAT

Dr MAK Sui Choi, Billy 10 Academia

BEIELT BiRAL

Dr SIU Mei Fung, Gloria 11 Finance Professional

wXREL TRAAL

STEEL Roger David (to 4 June 2013) The Hong Kong Federation of Insurers
(£20135F6A4H L) BRREEHE

WONG Wan Ming, Rosa 12 Consumer Council

=4EH HBEEZES

YIP Yuk Ping, Elsie 13 Hong Kong Police Force

BExH BEREKE

Alternate members {R#EZES

Name ##& Organisation ##&& &

CHAK Man Yee (to 5 July 2013)
Z8UE (Z2013F7H5H1E)

Financial Dispute Resolution Centre
TR AD TR

CHAN Jeffrey
BRI

The Hong Kong Securities Association
BERSEHE

CHEUNG Man To, Raymond (from 3 March 2014)
R EE (H201453HA3H#E)

Financial Dispute Resolution Centre
TR AR

FRASER Stuart (to 4 June 2013)

The Hong Kong Federation of Insurers

REE (£22013F6H4H1E) BEBRGERS

HO Pak-ling, Berlin Hong Kong Police Force

fa= EBEKE

HO Yiu Cheong, Sanly Hong Kong Exchanges and Clearing Limited
p =] BEERZREEERAA

PAN San Kong, Terry Hong Kong Investment Funds Association
BT EBRREEENE

ROBINSON Andrew John Lever (from 5 June 2013)

The Hong Kong Federation of Insurers

(H20135F6 A5 HE) HBRIREHS

SHUM Cheuk Yiu 7

The Hong Kong Association of Banks

o BBRTAE

TAM Sau Ngor, Vera Consumer Council

EEE HEEZES

TSE Yue Hong Institute of Financial Planners of Hong Kong
E g1 BRPBREMES
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Working with and Engaging Stakeholders
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Advisory Groups

The IEC has also set up three standing Advisory Groups, with

an objective to seek advice and guidance on the design, delivery
and promotion of our outreach programmes targeting at youth,
the grassroot segment and the elderly. The establishment of these
advisory groups helps ensure that the IEC's financial education
initiatives can be tailored to the needs of our target audience; as
well as to strengthen our collaboration with stakeholders.

Advisory Group: Financial Education Programmes
for Youth
Objective: To advise the IEC in its development of financial

education programmes, tools and resources for tertiary students
and young adults that encourage them to plan their finances from

ks i) /) A1

REEHBEHROERY T Z@AERMNAERD

A BNRBUABLF BEETRRERERY
SWINRETE  FHHBEBERE - BRAEES
HHERMIES| - BLFERADENKYL - BB
BRREEHAPONEREBRREAEE
EEXTHTE  URIEER 0B BHE

BOEERMBEMBSHEHA/NE

B RIEER  BHREEHREROHELL
REERFEARURNERBEHATE -
TAMER - UsEtbfe N R BT ERR -
WS WA EENTE -

young age and promote responsible attitudes and habits.

Members £

Name ##& Organisation #1838

YIP Damian (Chairperson) Investor Education Centre

Bl (XR) REEHBH O

CHOW Wan Chi, Vincci Christian Action

AR EBHR@TE

HUNG Wan Kau, Albert HKU School of Professional and Continuing Education
REEIR BEERBEXEMBSR

LAM Wai Leung The Hong Kong University of Science and Technology
MR EBRE AR

LAMYik Tin, Miranda Investor Education Centre

RZESH REEHEHL

LAU Pui Ling, Selina The Hong Kong Federation of Insurers

gl{m3e BBRBERS

LAU Sio Kuan, Vivian Junior Achievement Hong Kong

gD 1 BUFR R T BB B ED

Dr LLOYD Alison Elizabeth The Hong Kong Polytechnic University

REEFEL EBEIARE

SHUM Lun Kwong, Stewart Student Financial Assistance Agency

X BEEHPER

Dr WONG Chi Tim City University of Hong Kong

EEREL BEEHAE

WONG Ho Yu, Patricia Investor Education Centre

=AW REEHEHL

Dr YAN Ting Kwan Hong Kong Institute of Vocational Education (Chai Wan)
meEEL EBEXRHBEER (5E)

YUNG Lai Ping Caritas Family Crisis Line & Education Centre

SEE AR EEH — BREKRREBE O
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Advisory Group: Financial Education Programmes
for Grassroots

Objective: To advise the IEC in its development of financial
education programmes, tools and resources to equip grassroots
or those with lower levels of formal education and income with
skills and knowledge to manage their personal finances and make
informed financial decisions.

EEATERENHEHENAME
B AREBREPOHELRMEHHER
B TAREREMEE HEETRAESR
HEKFPREMABBRINAL  2EEE
LA B35 B2 A A AR 45 VTR BT R E T 8 (O3 15
R -

Members Z8

Name %

Organisation #8318

YIP Damian (Chairperson)

Investor Education Centre

B/ (%) REZEHB RO
CHAN Betty Mandatory Provident Fund Schemes Authority
PR BEIMAEESEEER

Professor CHAN L.W., Cecilia

Department of Social Work and Social Administration,

PREEHR The University of Hong Kong
BERABHETARMETHRER

CHAN Wing-Kin The Boys’ & Girls’ Clubs Association of Hong Kong

PRk 62 BB N ERGE

CHING Pui Yuk The Women’s Foundation

BmE RrEEE

CHOI Suk Mun, Anny Investor Education Centre

B REEHB DO

CHOW 0iTing
AEE

Hong Kong East Family Development Service Centre,
Baptist Oi Kwan Social Service
EEEEEMERBEEERIEMRRERREH O

FUNG K.M., David

St. James’ Settlement

BRI EREEHS

KWOK ChiYing Caritas Family Crisis Support Centre
EH B 6] BE BT

LAU Wing Kam, Vicky Investor Education Centre

Bk E REEHEH O

LEUNG Kai Lik HKFTU Occupational Retraining Centre
READ THEBEBIRBP L

PONG Po Lam Institute of Financial Planners of Hong Kong
REEH BBUBREMES
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Advisory Group: Financial Education Programmes

for Elderly

Objective: To advise the IEC in its development of financial
education programmes, tools and resources for mature age

RESRMEBMHBEADE

B RREERATOAFRISENEE
MBEESELREPHEE - TARER
RS B BAEFCRERANZE

financial consumers and investors to help them better plan for their BEL o
retirement and assist them in their financial management.

Members £5

Name %

Organisation #1138

YIP Damian (Chairperson)

Investor Education Centre

B (XR) REEHEHL
Professor CHAN Cheung Ming, Alfred Elderly Commission
PREFHIR RESZKEES
CHAN Fuk Lung Tung Wah Group of Hospitals Healthy Budgeting Family Debt
fRiEEE Counselling Centre
RE=[RREVREHEH O
FUNG Chui Sim The Salvation Army Senior Citizens Talent Advancement Project
IEERE Kwun Tong Centre
Bt EE S IR BEED O
HUI Wai Ling Caritas Hong Kong — Services for the Elderly
FTEIS EEBRAEZERY
LEUNG Kai King Caritas Hong Kong — Services for the Elderly
RENEE EBABRERE
PAU Siu Ming Commercial Crime Bureau, Hong Kong Police Force
ik #R EREBERNERZAEHN
POON Yuen Shun, Vincent Investor Education Centre
BEME REEHBH O
TANG Pik Yu Hong Kong Association of Banks
= BERTAG
WONG Fan Foung, Jackson Elderly Commission
=i REZKEES

WONG Lai Choi
=Em

Hong Kong Sheng Kung Hui Welfare Council Limited
BERELAEREAHEERAF
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Steering Committee: Understanding
Financial Literacy in Schools

In order to promote and support the learning and teaching of
financial literacy in schools, the IEC conducted a research study HoE - LT RERE AT BRI S R B A0

FNBERENAREEESE
ARERTERSREENE B REHN A
B REEHEPORN013FHETT —E

in mid-2013 to understand how financial literacy is currently taught WBHEMNES  URSIER / S{EEEE

in schools, the need for teaching aids and the opportunities to
support and/or promote such learning and teaching. A Steering
Committee was set up in July 2013 to oversee the research project
and provide high-level advice and guidance on key aspects of the
project at different stages.

Members £8
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BEMIES| -
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SENHDORE - BEEREFLR2013%

Name ##& Organisation #5318

LAM Yik Tin, Miranda (Chairperson) Investor Education Centre
WS (X5F) REEHB RO

Dr CHAN Kar Yee, Grace Education Bureau

(CELTA BER

CHAN Sai Hai, Angus Hong Kong Monetary Authority
B it ¥ BEECREER

HO Sui Mei, May
CES

Federation of Parent-Teacher Association of Yuen Long District Ltd
THERRBMEHESEROA

HSIAO Chun Mo
L4

Ning Po No.2 College
BRE—_PE

KWOK LaiYin Investor Education Centre

HEE REEHBEH O

LAM Yat Fung, James Hong Kong Subsidized Secondary Schools Council
HEE BEEMPEFS

LAW Ka Mei Investor Education Centre

BEX REEHBE RO

LEE Lai Mui, Agnes
FEE

Ma Tau Chung Government Primary School Hung Hom Bay
BERBE /N2 (A

TSUI Kwan Yuk

Hong Kong Association for Science and Mathematics Education Ltd

#REE BEHEREESRR AT
YIP Damian Investor Education Centre
EHH BREEZEHAEHL
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International engagement

Since the global financial crisis in 2008, many jurisdictions around
the world have significantly enhanced financial education and
increased international cooperation through global networks to
promote sharing of knowledge and experiences in the development
of best practices.

As Hong Kong is one of the world’s leading international
financial centres, it is important that the IEC participates in such
international networks and related developments. This allows
the IEC to share ideas with our international counterparts and to
benefit from their experience in financial education.

Participating in IOSCO and OECD financial
education networks

In mid-2013, the IEC joined the Committee on Retail Investors set
up by the International Organization of Securities Commissions
(I0SCO).The primary mandate of the Committee is to conduct
I0OSCO's policy work on retail investor education and financial
literacy. The IEC participated in a number of teleconferences and
overseas meetings in July and October 2013 and January 2014 for
coordinating and contributing to the work of the Committee.

From September 2013 the IEC has become a member of the
OECD International Network on Financial Education (INFE), the
leading network that develops best practice guidelines for financial
education, in order to keep abreast of the latest developments in
financial education around the world.

In the past year, the IEC also participated in a number of
international conferences and meetings to share experience in
financial education and to introduce to the participants the IEC’s
development, strategy, and initiatives. These included OECD INFE
meetings and conferences in May and October 2013.

The IEC will continue to engage internationally to further strengthen
its relationships with counterparts in overseas jurisdictions; and to
benchmark Hong Kong's financial education work with international
best practices and standards.

| Investor Education Centre Annual Report 2013-14
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Sharing our experiences

In view of the growing economic integration between HKSAR and
mainland China, the IEC has also forged links and exchanged
experience in financial education and consumer/investor protection
matters with regulatory authorities and investor protection bodies in
mainland China.

In August 2013, the IEC was invited as a keynote speaker to
present its Strategic Plan and financial education experience
to over 150 industry participants at the conference organised
by the China Securities Regulatory Commission and China
Futures Association.

: NEERERESERNE
DEEBESEBE @8
DEHESWYMmES
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The IEC shared its three-year Strategic Plan and the latest initiatives to financial
industry participants in Beijing, China.

REEHEPOETHELROESRMANESE D ZH=FRBBRTERKIED -

During the year, we also shared our experiences with local and
international counterparts and participated in conferences and
activities to advocate the need for financial education and enhance
public understanding and knowledge about the IEC. These included
the meeting with Swedish Minister for Financial Market and his
delegation in October 2013 to discuss the IEC’s work and strategies
and to share views on practices and activities. In December

2013, the IEC Chairman Professor Leonard Cheng was a keynote
speaker at a major financial education forum in Hong Kong about
the latest developments of financial literacy and capability.
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The IEC Chairman Professor Leonard Cheng
addressed some 250 financial education experts

and practitioners at a major financial education
summit themed “Moving Financial Capability Forward:
Innovation, Scale and Impact” in December 2013.
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Report of the Directors
#HEAEE

The directors present herewith their annual report together with the
audited financial statements for the year ended 31 March 2014.

Principal place of business

Investor Education Centre (IEC) is a company incorporated and
domiciled in Hong Kong and has its registered office and principal
place of business at 21/F, Cheung Kong Center, 2 Queen’s Road
Central, Hong Kong.

Principal activities

The principal activities of the IEC are to enhance the understanding
and knowledge of members of the public about the benefits, risks
and liabilities associated with purchasing financial services and
products; to promote understanding by the public of the importance
of making informed financial decisions and taking responsibilities
for those decisions as financial consumers and investors.

Financial statements

The financial results for the year ended 31 March 2014 and the
state of the IEC’s affairs as at 31 March 2014 are set out in the
audited financial statements presented on pages 61 to 72.

Directors
The directors during the period and up to the date of this report are:

CHENG Kwok Hon, Leonard (Chairman)

CHAN Ka Ki, Catherine (resigned with effect from 26 November 2013)
CHAN Sun Hung

CHAN Tze Ching, Ignatius

CHENG Yan-Chee (appointed on 9 May 2013)

LARBEY Miles Howard (resigned with effect from 23 November 2013)
LEE Wing Sing, Vincent

WAN Chi Yiu, Andrew

LEE Sha Lun, Sheridan (appointed on 17 February 2014)

Directors’ interests in contracts

Except for the purposes of the employment of Mr Miles Howard
Larbey, an ex-director, no contract of significance to which the

IEC, its holding company or fellow subsidiaries, was a party and in
which a director of the IEC had a material interest, whether directly
or indirectly, subsisted at the end of the year or at any time during
the year.

Auditors

KPMG retire and being eligible, offer themselves for re-appointment.
A resolution for the re-appointment of KPMG as auditors of the IEC
is to be proposed at the forthcoming Annual General Meeting.

On behalf of the Board

CHENG Kwok Hon, Leonard
26 May 2014
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Independent Auditor’s Report to the Members of

Investor Education Centre

3 57 A R BB AR LR R

(Incorporated in Hong Kong and limited by guarantee)
(LB BT VERERAT)

We have audited the financial statements of Investor Education
Centre (IEC) set out on pages 61 to 72 which comprise the
statement of financial position as at 31 March 2014 and the
statement of comprehensive income and the statement of cash
flows for the year then ended, and a summary of significant
accounting policies and other explanatory information.

Directors’ responsibility for the financial
statements

The directors of the IEC are responsible for the preparation of the
financial statements that give a true and fair view in accordance
with International Financial Reporting Standards issued by the
International Accounting Standards Board and the Hong Kong
Companies Ordinance and for such internal control as the directors
determine necessary to enable the preparation of financial
statements that are free from material misstatement, whether due
to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial
statements based on our audit. This report is made solely to you as
a body, in accordance with section 80 of Schedule 11 to the Hong
Kong Companies Ordinance (Cap. 622), and for no other purpose.
We do not assume responsibility towards or accept liability to any
other person for the contents of this report.

We conducted our audit in accordance with Hong Kong Standards
on Auditing issued by the Hong Kong Institute of Certified Public
Accountants. Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from
material misstatement.
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Independent Auditor’s Report to the Members of Investor Education Centre

B 7 A% B Bl e A B B BOE O R R

An audit involves performing procedures to obtain audit evidence
about the amounts and disclosures in the financial statements.
The procedures selected depend on the auditor’s judgement,
including the assessment of the risks of material misstatement of
the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control
relevant to the entity’s preparation of the financial statements that
give a true and fair view in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal
control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting
estimates made by the directors, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements give a true and fair view
of the state of affairs of the IEC as at 31 March 2014 and of its
result and cash flows for the year then ended in accordance
with International Financial Reporting Standards and have
been properly prepared in accordance with the Hong Kong
Companies Ordinance.

KPMG

Certified Public Accountants
8th Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

26 May 2014
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Statement of Comprehensive Income

EALIEES

For the year ended 31 March 2014 (Expressed in Hong Kong dollars)

BZE20145F3A31HIEFE (B @ BT)

For the
period ended
31 March 2013

Bz
2013%3H31H
Note 2014 i)
P $ $
Income A
Recoveries from Securities and RS RPEEHEER
Futures Commission oc 45,604,379 14,634,073 ZESWEIMFRIE
Expenses X
Pre-operating expenses - 3,028,928 EEA
Premises AT
Rent 10 2,547,097 - bizhe
Rates, management fees and others 371,827 - =i  EEERHAM
Staff costs 4 15,140,387 3,242,157 AEEH
Education programmes 5 20,297,872 7,875,426 HAEHE
Other expenses 6 7,129,080 439,311 Hithz
Depreciation 7 118,116 48,251 e
45,604,379 14,634,073
Result for the period before taxation - -  FEMAEE
Taxation 3 - = HiiE
Total comprehensive income
for the year/period - -  FE/HMEZERSEE

The notes on pages 64 to 72 form part of these financial

statements.

s
DH (e}
~
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Statement of Financial Position

A\
B4 551K D 3
As at 31 March 2014 (Expressed in Hong Kong dollars)
MR201453A318 (&Ffy : #ix)

Note 2014 2013
FisE $ $
Non-current assets ERENEE
Fixed assets 7 191,327 96,501 EEEE
Current assets MENEE
Cash at bank and in hand 3,907,537 772,605 RITRERFRSE
Amount due from Securities and REFH %)Siﬂi“%i% o
Futures Commission - 770,734 ZEFHEWR
Prepayments and deposits 8 552,744 182,445 ENFRIERRES
4,460,281 1,725,784
Current liabilities mENEE
Accrued charges and other payables 9 4,351,220 1,822,285 FESTE A R Bt R IE
Amount due to Securities and ENTFESRAEER
Futures Commission 300,388 - EREZEENWRIE
4,651,608 1,822,285
Net current liabilities (191,327) (96,501) RENE(EFEE
Total assets less current liabilities - - EELAERTDBARE
Net assets - - EEdE

We have not prepared a separate statement of changes in equity

as there have been no changes during the year/period.

Approved and authorised for issue by the board of directors on

26 May 2014 and signed on its behalf by

CHENG Kwok Hon, Leonard Wan Chi Yiu, Andrew

Chairman Director

The notes on pages 64 to 72 form part of these financial

statements.
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Statement of Cash Flows

BlahiEf

For the year ended 31 March 2014 (Expressed in Hong Kong dollars)

BZE20145F3A31HIEFE (B @ BT)

For the
period ended
31 March 2013

BZE
2013434311
2014 L EARS
$ $
Cash flows from operating activities EXTEFESIBRNASRE
Result for the year/period - - FE/HEEE
Depreciation 118,116 48,251 E

Increase in prepayments and deposits

Increase/(decrease) in amount due to
Securities and Futures Commission

Increase in accrued charges and
other payables

(370,299) (182,445)
1,071,122 (770,734)

2,528,935 1,822,285

FNRIERZEHYIE

RERSRNEEHERESS

MR / OB

FEETE AR A FIER
N

Net cash generated from operating activities

3,347,874 917,357

REEERHNREFHE

Cash flows from investing activities
Fixed assets purchased

(212,942) (144,752)

REZFHSIFNRERE
BABTEEE

Net cash used in investing activities

(212,942) (144,752)

AR R BRSNS R

Net increase in cash and cash equivalents 3,134,932 772,605 BRERZERRELEEWEINFERHE

Cash and cash equivalents at the beginning of FE/HERBEFRERER
the year/period 772,605 = REER

Cash and cash equivalents at the end of FE/ HHLERASRER
the year/period 3,907,537 772,605 HeEE

Analysis of the balance of cash and R RZERIRLE B ER
cash equivalents: S
Cash at bank and in hand 3,907,537 772,605 RITREFRE

REEHE T 2013-14F 3R
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Notes to the Financial Statements

S 05 e i

(Expressed in Hong Kong dollars)
(81 : #BT)

1. Status and principal activities

The IEC was incorporated on 19 October 2012 in Hong Kong
under the Hong Kong Companies Ordinance as a company
limited by guarantee and not having a share capital. The
address of its registered office is 21/F, Cheung Kong Center,
2 Queen’s Road Central, Hong Kong.

The principal activities of the IEC are to enhance the
understanding and knowledge of members of the public about
the benefits, risks and liabilities associated with purchasing
financial services and products; to promote understanding

by the public of the importance of making informed financial
decisions and taking responsibilities for those decisions as
financial consumers and investors.

Under the provisions of the IEC’s Memorandum of
Association, every member shall, in the event of the IEC being
wound up, contribute to the assets of the IEC an amount not
exceeding HK$10. At 31 March 2014, the IEC had 1 member.

2. Significant accounting policies

(a) Statement of compliance

The IEC prepares its financial statements in accordance
with International Financial Reporting Standards (“IFRSs”)
(including applicable International Accounting Standards
and Interpretations) issued by the International Accounting
Standards Board (“IASB”). A summary of the significant
accounting policies adopted by the IEC is set out below.

The IASB has issued certain new and revised IFRSs that are
first effective or available for early adoption for the current
accounting period of the IEC. Note 2(k) provides information
on any changes in accounting policies resulting from initial
application of these developments to the extent that they are
relevant to the IEC for the current and prior accounting periods
reflected in these financial statements.

The IEC has not applied any new standard or interpretation
that is not yet effective for the current accounting period (see
note 14).

These financial statements also comply with the applicable
disclosure requirements of the Hong Kong Companies
Ordinance, which for this financial year and the comparative
period continue to be those of the predecessor Companies
Ordinance (Cap. 32), in accordance with transitional and
saving arrangements for Part 9 of the new Hong Kong
Companies Ordinance (Cap. 622), ‘Accounts and Audit;
which are set out in sections 76 to 87 of Schedule 11 to that
Ordinance.
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(b)

(c)

(d)

Significant accounting policies (continued)

Basis of preparation of the financial statements

The IEC prepares these financial statements on a going
concern basis notwithstanding that the stated current liabilities
are in excess of the stated current assets at 31 March 2014.
The Securities and Futures Commission (SFC), the ultimate
holding entity, has given an undertaking to continue to provide
such financial assistance as is necessary to maintain the IEC
as a going concern.

We have prepared these financial statements using the
historical cost basis as the measurement basis.

The preparation of financial statements in conformity with
IFRSs requires management to make judgements, estimates
and assumptions that affect the application of policies and
reported amounts of assets, liabilities, income and expenses.
The estimates and associated assumptions are based on
historical experience and various other factors that we believe
to be reasonable under the circumstances, the results of which
form the basis of making the judgements about carrying values
of assets and liabilities that are not readily apparent from other
sources. Actual results may differ from these estimates.

We review the estimates and underlying assumptions on an
ongoing basis. We recognise revisions to accounting estimates
in the period in which the estimate is revised if the revision
affects only that period, or in the period of the revision and future
periods if the revision affects both current and future periods.

Recognition of income

We recognise income in the statement of comprehensive
income provided it is probable that the economic benefits
will flow to the IEC and we can measure reliably the revenue
and cost.

Recoveries from the SFC

The IEC’s income is reimbursement from the SFC for
expenditure incurred. We recognise recoveries from the SFC
on an accruals basis.

Employee benefits

We accrue salaries and allowances, paid annual leave and
contributions to defined contribution plans in the year in which
the associated services are rendered by employees.

(b)

(c)

(d)
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Notes to the Financial Statements
S0 % ik 3% Ff

(Expressed in Hong Kong dollars)

(BEfx :

(e)

()

BIT)

Significant accounting policies (continued)

Fixed assets and depreciation

We state fixed assets at cost less accumulated depreciation,
which is calculated to write off their costs, less their estimated
residual value, if any, over their anticipated useful lives on

a straight-line basis, and impairment losses (see note 2(j)).
We use the following useful lives:

e Furniture and fixtures 5 years
e Office equipment 5 years
e Personal computers and software 3 years

Both the useful life of an asset and its residual value, if any,
are reviewed annually.

Related parties

For the purposes of these financial statements, we consider
that the following are related parties of the IEC:

(a) A person, or a close member of that person’s family, is
related to the IEC if that person:

(i) has control or joint control over the IEC;
(i) has significant influence over the IEC; or

(iii) is a member of the key management personnel of
the IEC or the IEC’s parent.

(b) An entity is related to the IEC if any of the following
conditions applies:

(i) The entity and the IEC are members of the same
group (which means that each parent, subsidiary
and fellow subsidiary is related to the others).

(ii) One entity is an associate or joint venture of the
other entity (or an associate or joint venture of a
member of a group of which the other entity is a
member).

(ii) Both entities are joint ventures of the same third
party.

(iv) One entity is a joint venture of a third entity and the
other entity is an associate of the third entity.

(v) The entity is a post-employment benefit plan for the
benefit of employees of either the IEC or an entity
related to the IEC.
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®)

(9)

(h)

1)

Significant accounting policies (continued)

Related parties (continued)

(vi) The entity is controlled or jointly controlled by a
person identified in (a).

(vii) A person identified in (a)(i) has significant
influence over the entity or is a member of the key
management personnel of the entity (or of a parent
of the entity).

Close members of the family of a person are those family
members who may be expected to influence, or be influenced
by, that person in their dealings with the entity.

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and
on hand.

Prepayments and deposits

We initially recognise prepayments and deposits at fair value
and thereafter state these at amortised cost less impairment
losses for bad and doubtful debts.

We measure impairment losses for bad and doubtful debts as
the difference between the carrying amount of the financial
asset and the estimated future cash flows, discounted where
the effect of discounting is material.

Prepayments and deposits and other receivables are loans
and receivables in accordance with the determination in
International Accounting Standard (“IAS”) 39, Financial
Instruments: Recognition and Measurement.

Accrued charges and other payables

We initially recognise accrued charges and other payables at
fair value and thereafter state these at amortised cost unless
the effect of discounting would be immaterial, in which case
we state them at cost.

Other payables and accrued charges are financial liabilities
measured at amortised costs in accordance with the
determination in IAS 39, unless the effect of discounting would
be immaterial, in which case they are stated at cost.

Impairment

We review the carrying amounts of the IEC’s assets at the
end of each accounting period to determine whether there
is any indication of impairment. If any such indication exists,
we estimate the asset’s recoverable amount. We recognise
in the statement of comprehensive income an impairment
loss whenever the carrying amount of an asset exceeds its
recoverable amount.
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Notes to the Financial Statements

B 2 B
(Expressed in Hong Kong dollars)
(%Efx : #7)
2. Significant accounting policies (continued) 2. FEEFHBER w
(i) Impairment (continued) (j) BERE @)
Impairment losses for receivables whose recovery is L0 PR U FRIE Y BT R B 1 R A B DARE E (B
considered doubtful but not remote are recorded using an WIEBIE - B ERSEES UEEIED
allowance account. When the IEC is satisfied that recovery 8% o B M 40 FE UK X ) T L[S M A
e e oy oy RRARKRG AR
2 . e Y H 5 1608 R U8 P E MY TR
amounts held in the allowance account relating to that debt A IR RS T EOB B R
are reversed. Subsequent recoveries of amounts previously i - iﬂ‘#%ﬁ TR mt’;" E%H'
charged to the allowance account are reversed against the el 1552 f’t\'f‘ﬁmﬁq:'m@ag?*laﬁ“é
allowance account. Other changes in the allowance account ”&@Hf C= E@Eﬁmﬁnﬁg@ o BAEIRAE
and subsequent recoveries of amounts previously written off H fth % B % Se A H S B H R IE Y
directly are recognised in profit or loss. IE > BEERIRRER -
(k) Changes in accounting policies (k) EEFBENEH
The IASB has issued several amendments to IFRSs that are B2 EZREZES N T ZEY (B
first effective for the current accounting period of the IEC. Of BIASE SR R) FEET  BLEEMEEARR
these, none of the developments are relevant to the IEC’s D ERTESEIRE RN - BEAD N
financial statements. B S 3R 2 4E R o
The IEC has not applied any new standard or interpretation 25 Fh R 3 4 P E B AT SHER R o ok
that is not yet effective for the current accounting period. He S {5 B SR o
3. Taxation
@ f f 3. HiA
a) No provision for Hong Kong profits tax has been made as the . . s .
IEC did not have any taxable profit. (@) E‘_H\E‘\‘Z'KEP'M\E%EE?%R*UE » Rt RA
B BRETIREERE -
(b) There is no deferred tax liability.
(b) AFLIWEEELEREELE
4. Staff costs 4. AEEH
2014 2013
$ $
Salaries, wages and other benefits 14,591,977 3,171,434 4% - ISR EMER
Contributions to defined contribution plan 548,410 70,723 R EMHEIRETEIAHEFR
15,140,387 3,242,157

Pursuant to section 78 of Schedule 11 to the new Hong Kong
Companies Ordinance (Cap. 622), with reference to section
161 of the predecessor Hong Kong Companies Ordinance
(Cap. 32), salaries and other emoluments for key management
personnel included in the above amounted to $1,828,746
(2013 : $1,090,567).
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5. Education programmes 5. HHEIEH

2014 2013
$ $
Mass media programmes and campaigns 13,281,485 6,721,595 AREREEREH
Website 3,431,066 558,831 #uh
Outreach activities 1,893,990 - HNREE
Education kits and souvenirs 576,431 487,900 HHMRL=M
Publications 1,114,900 107,100  F%
20,297,872 7,875,426
Other expenses 6. HfthxxH
2014 2013
$ $
Auditors’ remuneration A Gl e
Audit services 94,500 90,000 Z RS
Other services 55,000 = HABARFE
Professional and other services 3,764,629 223,540 HERHEMERKER
Publicity and external relations 2,015,003 225 EER¥INEK
Information systems and services 973,543 97,354  EMERLGNRE
General office and insurance 144,695 28,192 —MWAEFEIRRBEHR
Training and development 81,710 -  BIIREE
7,129,080 439,311
7. Fixed assets 7. BIE&EE
Personal
Office  computers and
equipment software Total
WAEFRE BEASEREMG “st
$ $ $
Cost AR
At 1 April 2013 = 144,752 144,752 M2013F4H1H
Additions 8,366 204,576 212,942 NE
At 31 March 2014 8,366 349,328 357,694 H2014%3A31H
Depreciation e
At 1 April 2013 - 48,251 48,251 M2013F481H
Charge for the year 1,673 116,443 118,116 FEFRE
At 31 March 2014 1,673 164,694 166,367 H2014F3A31H
Net book value IR EFHE
At 31 March 2014 6,693 184,634 191,327 H2014%3H31H
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Notes to the Financial Statements

$o 255 ik R B R
(Expressed in Hong Kong dollars)
(B4 : B7)
7. Fixed assets (continued) 7. EEEE @)
Personal
computers and
software Total
PNy EEEs Foh
$ $
Cost A
Additions 144,752 144,752 NE
At 31 March 2013 144,752 144,752 HM2013%F3A31H
Depreciation e
Charge for the period 48,251 48,251 BATE
At 31 March 2013 48,251 48,251 201343831 H
Net book value PR ERE
At 31 March 2013 96,501 96,501 201343831 H
8. Prepayments and deposits 8. HEfMIEREZE

All the prepayments and deposits are expected to be
recovered within one year.

9. Accrued charges and other payables 9.

All accrued charges and other payables are expected to be
settled within one year.

The following table details the remaining contractual maturities
of the IEC’s current liabilities at the end of the accounting
period, which are based on contractual undiscounted cash
flows and the earliest date the IEC can be required to pay:

FERNFERREIRHE—FR
WmE e

st BER R EMENFRIE

FRE Rt E AR AR IR AN
HE—FRBEE-

TRAEVARPOESTTHBRERFRE
BENRBSHNEHAE  SREERSH
HARFERERERANPOTEABER
NENRERE :

2014

Within 3 months More than 3
or on demand months but less

Carrying =EA R than 1 year
amount BIHASHRE R =@ERA#% Indefinite
PREE FERS S A+ BE—FREH EEESIH A
$ $ $ $
Accrued charges and FEst& AR E MRS
other payables 4,351,220 4,351,220 - - IR
2013
Within 3 months More than 3
orondemand months but less
Carrying =@EAR than 1 year
amount I HIIRER =EAE Indefinite
R EI B WE R A B—FRZIH EHEERIH A
$ $ $ $
Accrued charges and FEStE AR HAbREAS
other payables 1,822,285 1,822,285 - - £/ 91
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10. Commitment for the use of office premises 10. BARAE A 3l D E AYRIE
According to the licence agreement with the SFC, the IEC’s BIEARPOEBESITTY W ERTE - &
total future minimum non-cancellable lease payments for the ORI R A B IR R R I B AR E S
sixmonth early termination notice period are as follows: AT A A S REASEEMT
2014 2013
$ $
Within one year 1,650,000 - —F PR
During the year ended 31 March 2014, $2,918,548 (2013: nil) EEZE2014F3A31BIEFEER » &M
was recognised as premises expense paid to the SFC in the E2ERERABRAINTRES
statement of comprehensive income. B3 A Eih 5 3 H A2,918,5487T
(20135 : &) o
11. Related party transactions
There are related party relationships with the SFC, the 11.FAERRS
ultimate holding entity. During the year the company paid BAEAD O RARIE T RS
pac3 D RA I EESEEES R
$384,000 (2013: nil) accountancy service fee, $300,000 A - R E,_é =
o L : EoFER  AROOERESZINS
(2013: nil) human resources administration fees and $768,000 S IRRE B384 0005 (20134 : )
(2013: nil) website hosting and maintenance fees to the SFC. B e = R
Further, certain expenses amounting to $2,972,858 (2013: nil) Ajjﬁ"g_‘ gjﬁ%%?})0,0QOE (2013_¢ ’
were paid by the SFC on behalf of the company during the z) - ﬁﬁﬁﬁ&éﬁﬁ%g%m&oqon
year. The IEC has reimbursed the SFC for these expenses. (2013% : &) o WO - FEAREES
Remuneration for key management personnel is disclosed in RBEZNHBI < %2,972,858 7T
note 4. (20135 | &) e APLEORES
, . TEZERX - TEEBAESMEER
Other than these transactions and balances disclosed M AR o
elsewhere in these financial statements, the IEC entered into :
no other material related party transactions. B i 5 R A B RS 3R 3=  E A 2R BT
WENZZ REHRI AR OBETT Y
12. Financial risk management HtbEXRBEL RS °
Exposure to credit and liquidity risks arises in the normal
course of the IEC’s business. The IEC is not exposed to any 12. £ RlE &R

foreign exchange risk as all transactions and balances are
denominated in HKD. The IEC has no interest bearing assets
or liabilities. The IEC manages and monitors these exposures
to ensure appropriate measures are implemented on a timely
and effective manner.

The IEC’s credit risk is primarily attributable to cash at bank.
Management’s policy is that cash balances are placed only
with licensed banks in Hong Kong with high credit-ratings
assigned by international credit-rating agencies. The maximum
exposure to credit risk is represented by the carrying amount
of each financial asset in the statement of financial position.

In this regard, the IEC’s credit risk is limited.

RRLEEEEBBRDFAREERR
ERBETERE - HRERPLAERZR
AEERIGLUB TTAHE - R EREAEEM
EREE - R LW REFAMEEESE
& o A NEE R RS LR b AE
HREER S A M EIEEE HIEE o

R oEERBEERERTHRES
REEEBWECK  REEHRIATRE
B EEFRRBA TEESENRN
BBIFRIRIT - RENEERBAERM
BURRRAZHESHEENIREE - Bt
s AROAAENEERBRER

REEHE T 2013-14F 3R
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Notes to the Financial Statements
FA 5 e 3 Pl e

(Expressed in Hong Kong dollars)

(B8{y : )

12. Financial risk management (continued) 12.

The IEC’s policy is to regularly monitor current and expected
liquidity requirements to ensure that it maintains sufficient
reserves of cash to meet its liquidity requirements in the short
and longer term.

All financial instruments are carried at amounts not materially
different from their fair values as at 31 March 2014.

13. Parent and ultimate controlling party

As at 31 March 2014, the parent and ultimate controlling party
of the IEC is the SFC, which is a statutory body in Hong Kong
and produces financial statements available for public use.

14. Possible impact of amendments, new
standards and interpretations issued but not

yet effective for the period ended 31 March 2014 14.

Up to the date of issue of these financial statements, the IASB
has issued a few amendments and a new standard which

are not yet effective for the period ended 31 March 2014 and
which have not been adopted in these financial statements.

13.

EREMRERE @

RPOHBREEMESR B AR AR
REEEER - EMEBRA O ER
RANBRERE  RERMREAREN
MEBEETER °

FrEEm T ANIREEREN2014F38
STEHNAFEEIIREAEZE -

BRARBRIERT
201438318 » ARLNERAR
BRERARBES - BEGR M
BRETHE - WIRMEMBRE

DNRERA -

ERHEREZE20145F3A31H
LEHAR R A RR RV IS ET - 2Rl
REENTEYE
BEARBERROTIZEH  ERSH
EHEEGE AP SEBTUR—E
HER - BREBTRNED  EBE
201443731 A LERIM REM - B3
AR HRR AT URA -

Effective for
accounting periods
beginning on or after

BUT BEAsk 2 % BR
HEsHEREAE R

IFRS 9, Financial instruments 1 January 2018  (BIRREIFSERAER|) 55955 - £H T A
20181 81H

The IEC is in the process of making an assessment of what
the impact of these amendments is expected to be in the
period of initial application. So far it has concluded that the
adoption of them is unlikely to have a significant impact on the
IEC’s results of operations and financial position.
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