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About the programme

Objective

Target
participants

Programme
structure &
format

To equip tertiary students with the knowledge, skills and attitude
in career and life planning, as well as managing their personal
finance, at a time when they are about to start a new page of
their life

Final year students from 12 tertiary institutions

A half-day workshop with different elements
* Short talks on the career market and personal finance
management
* Sharing by fresh graduates

February - April 2017

About the evaluation

A pre-experimental pre and post evaluation approach was adopted. Self-administered
qguestionnaires were administered right before the workshops and again immediately
after the workshops. The pre-post comparison focused on three aspects:

* Knowledge gain — assessed by five knowledge check questions

* Attitude shift — assessed by five attitude statements

* Intention to act — assessed by the self-claimed intention to adopt a number
of day-to-day money management practices (as the pre and post surveys
were conducted on the same day, actual actions/behavioural change
cannot be measured)

Questions were also included to check participants’ satisfaction level with the
workshops and also collect qualitative feedback and suggestions for enhancements.

This evaluation exercise covered all students who participated in the workshops held
during the period and a total of 471 set of evaluation questionnaires were collected.
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Pre- & post-programme comparison
Knowledge gain

Five true or false statements, with “not sure” as one of the answer options, were used
to check participants’ financial knowledge across different topics (credit cards, student
loans, MPF, investing, etc). As shown in the following chart, there was significant
increase in the proportion of correct answers in the post-workshop survey for four out
of the five questions. With the popular use of credit cards in Hong Kong, It is particularly
important that more students understand how minimum payment works and the
potential impact their credit scores on their future career opportunities.

Pre-intervention Post-intervention

No. of correct answers 2.60 3.61

When paying credit card bills with

minimum repayment, there is still

. pay . 64% 73% [N
an interest-free repayment period

for all outstanding balance

Non-means-tested Loan Scheme
offered by Student Finance Office
is a student loan with fixed annual

interest rate

24% 65% N

Part-time or contracted jobs are

not required to join MPF even if o 0
employees are over 18 and hired 72% 77%
for more than 60 days

Investing based on the concept of

dollar-cost averaging can reduce o

risks brought about by short-term 38% 61% '1\
asset price fluctuations

My credit score could have

bearings on my future career 62% 85% ,T\
opportunities

'T‘denotes significant difference at 90% confidence interval

Attitude shift

Workshop participants were asked to rate their agreement level on five attitude
statements about money management on a five-point scale. One of the statements is a
misconception and an increase in the bottom two boxes (strongly disagree plus
disagree) indicates ideal attitude shift.

As shown in the figure in the next page, the workshop significantly strengthened the
perceptions of saving and retirement planning. Meanwhile, the message regarding
careful evaluation of one’s borrowing needs may need to be further enhanced.



Pre-intervention Post-intervention

Strongly disagree Disagree Neutral Agree  EStrongly Agree

Ideal attitude* % Ideal attitude* %
It is acceptable for young people to . e - WE . 3% o | e H
A 5
borrow money to enjoy life g § ¢ 59% ° ° ° 57%
The best way to save money is putting |7o . . .
aside a fixed amount regularly R a4% M 58% 39 24% — el 73% A

Young people who just enter the
workforce need to start planning for
their retirement

| have the responsibility to be self- DP‘ -
12% o 19 87% ("
sustained after starting work 48% 39% 0 L 7 86%

I am confident | can manage my

0,
personal finance well after starting J*% 27% 49% 70% |13/f’21% 57% 77%
work

0,
8% 30% 44% 61% 09'1/020% 55% 76%4‘

A\ denotes significant difference at 95% confidence interval
*The total of “strongly agree / agree” or “strongly disagree / disagree” which shows ideal attitude.

Change in intention to act

As the surveys were administered on the same day, it is not possible to measure actual
change in behaviour. Instead we checked participants’ current practice and gauge
changes in their intention to act. The post-workshop survey reveals that more students
are motivated to adopt better money management habits, particularly about saving and
tracking expenses.

Pre-intervention Post-intervention
M Practised " Not doing but planning

Keep track of my income and 37% 49% ,T\

expenses

Set a personal budget 40% 48%

Save up a portion of my income
before spending

Settle all the outstanding balance of _
51% 4%
credit cards on time . 0 15% A

Set a financial goal 43% 48%

72% 17% 32% A

’T‘denotes significant difference at 95% confidence interval
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Satisfaction level and feedback

High satisfaction ratings with over 80% participants agreeing that the workshop
strengthened their financial knowledge and prompted them to review their money
habits.

Strongly Disagree ' Disagree & Neutral " Agree B Strongly Agree Total
agree %
The workshop met my expectation 69% 82%
(1)
The workshop strengthened my financial . 2
knowledge 00 88%
The workshop made me feel like . =
reviewing my money management habits S 88%
I'd like to seek more information about
0, 0,
money management after the workshop GEd 80%
The workshop made me better prepared c = .
to manage my finance after graduation el 84%
The speakers delivered clearly 62% 90%
Overall, | am satisified with the workshop 65% 87%
| will recommend this workshop to others 58% 74%

Students were encouraged to provide their comments and suggestions for improvement
of the workshop. Overall participants appreciated the practical content and real life
cases covered in the workshops. They suggested conducting more similar workshops on
campus and consider adding some activities for better interaction. Some also suggested
to devote more time to cover MPF and income tax.

Things appreciated Suggested areas of improvement

BREER /R RE

- SRR TEW S HH - ZEE O E), QRA -TE % 58525 DAEl \EH5A 5 i A
- NEIEE %L - EZEMRRIEB e BT % B AEESRKE - KE
- IR EZ A HY RIS S e w&E -
 HEETRE - WIERAFF R TP EE -EJLX%%%DE%H%%%%?; ’
_ ﬁ%éﬁﬁ%ﬁ%ﬂﬁﬁﬁ % HEER » WS S1TER

PREMATIEN  _smaTeosweh- X
CRRETREAAES e G SR - o AR

Bhie METISERIE by & MPF AR

- 2697, 58 /e google doc BT DA A E R

-ARSE RN H SR ma s R HEIBEGE B

- TRRES TAGIEE  me e AT D5 DA TR I 1)
- BHERA, BEE  -WRIKE - AUEESAE  detail - eg Fresh graduate

5 O B S SIS IS BIE TR



C'- REERENNSESE

Investor and Financial
Education Council

21/F, Cheung Kong Center, 2 Queen’s Road Central, Hong Kong
T: +852 2700 6000 | F: +852 2297 3300



