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Why a Financial Competency
Framework is needed

Improving everyone’s financial literacy of people
helpstoempowerindividuals and theirfamilies to
make informed financial decisions, contributing to
financial well-being on both personal and societal
levels.

A financial competency framework identifies a
comprehensiveset of knowledge, skills, attitudes,
motivations and behaviours required to become
financially literate. Different societies and peopleat
differentlife stages require different financial
competencies. Itiswidely recognised under
international best practice that countries (e.g.
Australia, Japan, New Zealand and UK) develop their
own financial competency frameworks suited to
theirlocal needs. At present, no similar competency
framework exists for Hong Kong.

Uses for a Financial Competency
Framework

Financial educationisaprocesstohelp people
achieve adesired level of financial literacy so that
they can manage their personal finance. Education
initiatives could be inthe form of practical
experience, peerlearning, formal education,
discussions oractivities in the community.

A financial competency framework can be used by
different organisations, such as governmentbodies,
policy makers, financial institutions and education
providers, who are interested in the provision of
financial education. The benefitsofsucha
frameworkinclude:

* Helptoimprove the clarity and visibility of
financial literacy issues amongst the wider
community.

* Increase awareness of the need forfinancial
educationinschoolsand the society.

*  Provide areference of the ideal status for
financial literacy of the population, sothat the
potential gapsin currentfinancial education
provision can be identified and measured.

*  Providesguidanceforthe development of
consistent content, resources and
communications. It can help toshape lesson
plans, unitand course outlines, learning
activities, community programmes, textbooks,
and otherinstructional materials.

* Provide guidelines for evaluating financial
educationalinitiatives.

A financial competency framework presents the
ideal financial competencies foraperson at
differentlifestages. Itisup tothe various
organisationstodecide how toaddress the
elementsinacompetency framework. Itisnota
curriculum and does not prescribe any particular
approachesto financial education.

However, afterreading afinancial competency
framework, organisations may select themes or
elements thatare appropriate to the needs of the
learnersin aspecificsetting. They can use the
financial competency framework to design new
personal finance units or courses, ortointegrate
conceptsinto existinginitiatives.

How the Hong Kong Financial
Competency Framework s being
developed

The Investor Education Centre (IEC) has appointed a
research team fromthe Hong Kong Institute of
Education to develop the Hong Kong Financial
Competency Framework (FCF).

A working group, consisting of financial education
providers, academics and school educators, has
provided advice and feedback on the development
of the FCF.

In orderthat the FCF can be fitforuse and widely
adoptedin Hong Kong, views from the publicare
beingsoughtina consultation process. Detail of the
consultation can be found on www.hkiec.hk/fcf.

In addition tothe FCF, there will be acurriculum
mappingtoidentify the financial elements thatare
already presentinthe Hong Kongschool curricula,
and to give examples of existing financial education
initiatives to demonstrate how the FCF can be used
in practice.

The firstversion of FCF will be released by
November 2015, however, itis essential that the
FCF be updated to ensure its continued relevance
and reflect the changes within Hong Kong society.


http://www.hkiec.hk/

Structure
The structure of the FCF will be:

e Applicabletoschool childreninprimaryand
secondary education, and adults of all academic
levels and social status.

e Progressivewithanemphasis onoutcome
based learning; competencies exhibited ata
particularstage should also encompass the
outcomes from previous learning stages.

e Practical, takingintoaccountthe needs of
children and adultsinthe context of the society
of HongKong.

Because of limited experience and responsibility, a
typical seniorsecondary school graduate willnot
exhibitthe same degree of knowledge of personal
finance as a financially literate adult. Financially
literate secondary school graduates, however,
should have ageneral understanding of all key
themes of personal finance. They will be confident
to find and use the information required to meet
specificpersonalfinancial decisions asthey gointo
adulthood.

Hence, the FCFis dividedinto two parts: ‘Financial
Competency Framework - School Children’ and
‘Financial Competency Framework - Adults’, but
still has common components and a progression.

Progressivelearninginthe FCFforchildrenis
describedinthe fourlearning key stages (KS1—
Primary 1 to 3, KS2 - Primary 4 to 6, KS3 -
Secondary 1 to 3 and KS4 —Secondary 4to 6). It
represents whata child should know and be able to
demonstrate atthe end of each key stage, but not
necessarily what should be taught at that key stage.

The FCF foradultis arrangedintotwo levels; Core
and Extended. The Core level describes the basic
competencies which an adultshould possess, while
the “Extended” level contains elements thatan
adult may need dependingontheirown
circumstances. Theideal competenciesforan
adultwouldinclude notonly those outlinedin the
FCFfor adults butalso those fromthe FCFfor
children.

Key components

There are four interrelated components to one’s
financial competency:

(1) Knowledge and skills refertoan acquisition of
fundamental concepts and practical skills that
are building from easy to complex, general to
specific, for present or future use. There are
seven learningthemes:

Money & banking (MB): The nature of money
and how the banking system handlesit.

Income & taxation (IT): Earning moneyand our
obligation to society.

Saving & investing (Sl): Buildingand creating
wealthforfinancial goals.

Spending & credit (SC): Using money that we
have and do not have.

Consumerrights & responsibilities (CR):
Working with the protection system.

Financial planning (FP): Planning forhow we
use money inthe future.

Protection & risk (PR): Managing possible
financial losses.

(2) Attitudesrefertothe thoughts, beliefs, feelings,
manners and tendencies towards behaviour or
ideas.

(3) Motivationsrefertotheincentives of aperson
toactin acertainwayor at leastdevelopan
inclination foraspecificbehaviour.

(4) Behaviours are the ultimate outcomes thata
person actively doasit directlyimpactsone’s
financial well-being.



How to read the Hong Kong Financial
Competency Framework

The documentation consists of the ‘Financial
Competency Framework - School Children’ table
and ‘Financial Competency Framework — Adults’
table, and ‘Explanatory Notes’.

It isrecommended thatthe cells within the FCF
tables should be read both horizontally (by themes)
and vertically (by stages) to gain an understanding
of how the elements of eachtheme are builtand
the range of contentin each individual stage
respectively. Description and/or examples of each
elementare available in the explanatory note.

Many elements within the FCF for children are also
presentinthe curriculum of different school
subjects. A mapping (being developed) will be
available to help identify what elements within the
FCF are already coveredinthose subjects.



Appendix 1: FINACIALCOMPETENCY FRAMEWORK —SCHOOL CHILDREN

Progressive competence elements for each key stage

KS1 (P1-P3) age 6-8 KS2 (P4-P6) age 9-11 KS3 (S1-53) age 12-14 KS4 (S4-S6) age 15-17
2| MBL. Recognise coins andnotes of Hong Kong MB4. Recognise differentcommonforms of moneyin Hong Kongandhow MB7. Understandtheroles of banks, different types of bank accountsand the | MB8. Identify other services provided bybanks and financial institutions in
‘f 2| MB2. Count coins and notes accurately they can beusedas methods of payment banking systemin Hong Kong Hong Kong
g :E: MB3. Recognise the functions andvalue of money MBS. Pay for goods and services bycoins and notes,and calculate the MB9. Understande-banking services
2 < correct change (cash settlement) MB10. Understandthe associated costs with different methods of payment
< MB6. Pay for goods and services by non-cash means MB11. Recognise why there are differentcurrencies and exchange rates
IT1. Describe personal income sources for different people IT3. Explore why people have differentincome and why it may change at IT4. Understand government publicfinance IT6. List differentways of financial compensation for employment
& E| 1T2. Recognise differentforms and sources of income different times IT5. Recognise the basic legislation conceming employment IT7. Recognise the differences between gross andnetsalary/income
g E IT8. Explain howeducation/training affects career choices and inturn may
§ % affectincome
* IT9. Describe the natureand use of taxation
IT10. Identify factors affecting career choices and life planning
S| SI1. Recognise the need for saving money SI3. Understandinterestrates for saving money in bank Sl4. Explain and calculate simple and compound interest SI6. Describe some common types of saving and investmentchoices
ﬁ Eo SI2. Describe different ways to save money SI5. Describe the nature and features of investment as a method for saving SI7. Understandthe basicconcepts of risk and returns
% '*5 SI8. List the possible risks and retums of different financial products
-
g g SC1.Differentiate betweenneeds and wants. SC4.Understandthe value and price of a product/service SC9. Identify different sources of borrowing and the associated cost SC11.List factors that may affect the changein prices
z EE: SC2.List and prioritise spending preferences with reasoning SC5.Understandthe pros and cons of buying from different channels SC10. Have a realistic idea of prices of most consumable items SC12.Understand different types of lending for different situations
= g SC3.Understandthe responsibilities of a borrower (including online shopping) SC13.Understandhowa credit card works
Eo 0!33 SC6.Calculate discount provided SC14.Calculate and explaininterest charged bybanks and other financial
% _g SC7.Explain why people may need to borrow money institutions
2 & SC8.Explain why people give money, time and effort SC15. Differentiate what is ‘good’ and ‘bad’ debt, and the consequences of ‘bad’
& debt
CR1. Understandwhat is a responsible consumer and reasons for consumer | crs.  Recognise the financial consequences of 'free' offering CR5. Understandthe basicrights and responsibilities of buyers of financial
% g protection CR4. Understand basic regulations for protecting consumerrights productsin Hong Kong
% 3 CR2. Understandthe basicrights of a consumer CR6. Understandthe role of differentfinancial institutions andfinancial
'g % regulatorsin Hong Kong
= CR7. Understandfinancial market functions, services and operationsinHong
g % Kong
o2
= E FP1. Canidentify short-, medium-and long-termfinancial goals FP2. Develop financial plan toachieve a short-term personal goal FP4. Understandhowto developa long-termfinancial goal FP7. Understand howfinancial planning can helpto attain life goals
g .'é" FP3. Understandthefunction of budgeting and allocate money for FP5. Understandhowto link financial plans to budgets FP8. Describe the need for retirement planning and the MPF system
_ruéj g different uses FP6. Can plan ahead of expected personal expensesinthe nearfuture
[oX
¥ | PRL Canidentify ways for protecting personal assets PR2. Identify situations that may resultin a financial loss for individuals PR4. Understand common potential financial fraudulent situations/scams PR6. Describe potential risks of using e-banking services
.§ g PR3. Identify the potential risks of on-line shopping PR5. Understand howsavings can create protection PR7. Understandfinancial risk arising from poorcredit record
§ < PR8. Understandbasicfunctions of insurance
g =
Al.Conscious about spending within one’sincome A5.Withstandtheinfluence of peerpressure and advertising on spending A7. Abeliefthatleaming more aboutfinance canhelp make betterfinancial Al1. Money needsto be activelymanaged
< A2.0One cannothave everything as one only has a limited amount of money | A6.Money playsanimportantpart of our life but it isnotthe only source to decisions A12. Responsibleto plan for one’s own future
é A3.A beliefthatone needto seek a trustworthy source of advice if one hasa happiness A8. Understandthatit’s cheaper“tosaveto spend” than “toborrow to A13. Interested inleaming more about dailyfinancial matters
2 financial issue spend” A14. Recognise higher retum investments will carry a higher riskof losing value
E A4 .Prepareto delay gratification to gain morein the future A9. Be responsible tomanaging one’s own cash A15. Appreciate the value of financial advice
A10.Recognise allinvestments carry a risk of losing value
@ ML1. Has an aspiration toimprove one’s life M2. Be aware that saving now is a way to be able to spendin the future M4. Visualise being more able tomeetthe financial needs at different life M6. A belief thata sensible financial plan can helpachieve one’s career and life
'a% = M3. Beingdiligent can achieving ones goals for future betterment stages plan
= M5. Planning early can generate more options for ones goals
>
B1.Save regularly B5. Borrow moneyonlyifonehasthe ability torepay back B11. Minimise spending where possible B17. Explore ones family expenses
o B2.Talk honestly about moneywith family B6. Resistdesires andcontrol temptations when shopping B12. Read and understand terms and conditions before deciding to purchase B18. Avoid impulsive purchases
g B3.Spend less one’s cashavailable B7. Comparisonproductsand pricesand selectthe best purchase option B13. Repay borrowings as promised B19. Raise personal financial issues and seek help
'% B4.Protect personal belongings B8. Setshort-termfinancial goals B14. Select the appropriate methods of payment for goods and services B20. Make a life plan with a consideration of financial implications
§ B9. Allocate money tomeetvarious financial goals B15. Review financial goals and budgets regularly B21. Choose a career path with consideration of financial implications
B10. Keep track of weekly spending B16. Use electronic tools tocreate a personal budget




Appendix 2: FINANCIALCOMPETENCY FRAMEWORK —ADULTS

Competence elements building ontop of the student

Knowledge and Skills - Core

Knowledge and Skills - Extended

Attitudes (A)

Motivations (M)

Behaviours (B)

Monev &

MB12.Understandthe possible factors affecting exchange rate
fluctuations

MB13.Can identify the factors and calculate the change in value of
money due inflation

MB14. Understand different methods of transferring money

Income &
taxation (IT) |banking (MB)

IT11.Understandtheincome taxsystem of Hong Kong
IT12.Understandthe public financial support available toHong Kong
citizens

IT13. Monitor and reduce tax through tax planning
IT14.Understandthefinancial products that can create cash flow

Saving & investing (SI)

S19. Identify factors affecting saving

S110. Understand basic concepts for personal investments

SI11.Understandthe factors that affect one’s risk tolerance and
investment objective

SI12.Understandthe fees, feature andrisks of commoninvestment
products available to retail investorsinHong Kong

SI13. 1dentify the major factors affecting risks and returns of different
financial products

SI14.Can compare different financial products and choose the product(s)
to suit one’s needs

SI15. Understandthe consequence of investing in leveraged financial
products

SI16. Understand derivative products andidentify risks involved

SI17.Basic understanding of behavioural economics

SI18.Recognise the determinantsinselecting a residential property for
one’s own use or as an investment

Spending & credit (SC)

SC16.dentify methods to save money when purchasing

SC17.Understandthe implication of personal credit score to the cost of
borrowing and availability of loan

SC18.Understandwhat is Annual Percentage Rate (APR)

SC19.Understanddifferent types of borrowing and the costinvolved

SC20.Understandthe consequences of not meeting financial /payment
obligations ontime

SC21.Differentiate manageable, planned debt with unmanageable,
unplanned debt

SC22.Understandthe appropriate actions to take when one has
difficultiesin repaying debt

Consumer rights &
responsibilities (CR)

CR8. Understand, analyse and compare different information sources

CR9. Understandthe services thatfinancialintermediaries can offer and
how they areregulated

CR10.Understandthe rights and responsibilities in relation to different
financial products

CR11.Understandthe complaint and redress procedures available toa
financial consumer

Financial planning (FP)

FPO.

FP10.
FP11.
FP12.

Can differentiate recurring and one-off expenses
Understandthe Financial Planning pyramid concept

Can develop financial plans toachieve long-term personal goal
Identify and explain how changes inone’s life has aneffect on
financial situation

FP13.
FP14.

Understandthe challenges of retirement

Clarify the desired lifestyle during one’s retirement and calculate
the living costs for it

FP15. Understands ORSO/MPF investing and how to choose investment

funds

Protection &risks (PR)

PR9. Understand howdifferent unexpected events and potential
financial risks can lead tofinancial losses

PR10.Compare differenttypes of insurance needed in different
situations

PR11.Describe the purpose and mainfeatures of Deposit Protection
Scheme

PR12.Understand how employee benefits canoffer protection

PR13.Understandthe maintypes of financial fraud/scams and ways to
protect oneself from it

PR14.Understandthe process of preparing a Willand Enduring Powers
of Attorney

PR15.Describe and explain the impact(s) of internal and external factors
on creating and protecting assets and wealth.

Al6.

Al7.

A18.

Al9.

A20.
A21.

A22.

Conscious about spending within one’s
means

Appreciates the value of financial advice
A beliefthat higher returninvestments
carry a higher risk of losing value (as

same as student part)

Resist purchasing temptations, greed and
control desires

A belief thatone has the responsibility to
actively managed one’s future and
wealth

A beliefthatthereisa need to
persistently monitor personal financial
statusin asystematic and healthy

manner

A beliefthatborrowing should be
avoided and debt shouldbe minimised
Rational when making financial choices
Criticaland cautions when purchasing
financial products

A beliefthatthere are ways to reduce
the financialimpact of some unexpected
events

M7.

M8.

M9.

Motivatedto identify options to increase
personal income

Visualise the benefits of sensible
investment ingrowing one’s savingsin the
long run

Feel secure when aplanisin placeto
achieve one’s career developmentand life
goal

M10.Increase income and savings throughout

one’s life can meet changing personaland
household expenses

M11.More able toachieve financial well-being

through active personal financial
management

M12.Motivatedto acquire knowledge andskills

to improve financial decision making

M13.Feel safe with sufficient money reserve for

unexpected contingencies

M14.Motivatedto seek public financial support

when needed

B1.
B2.

B3.

Maximise one’s use of personalincome
Make provision for retirement contributions and tax payments from
one’s income

Regularly set aside a proportion of income as savings first

B4.

BS.

B6.

B7.
B8.

Select investmentappropriate to one’s risk tolerance and
investment objectives, and review them regularly

Ask appropriate questions and gather suitable information for
assessment before making aninvestment decision

Calculate and evaluate the real return of saving and investment
before selecting a product

Select investments based onfactual analysis ratherthan speculation
Diversify one’s investments

B9.
B10.
B11.

Minimise spending and spend within one’s budget

Meet financial/payment obligations on time

Compare the cost of borrowing from different lenders and select the
most appropriate types of loanfor the situation

B12.

B13.

B14.
B1S5.

B16.
B17.

Evaluatethe credibility of differentsources of consumer information
before making a financial decision

Read, check andinterpret personal financial documents ona regular
basis

Check the credentials of a financial product before purchasing
Follow the correct sales procedure when buying/using a financial
product/service

Seek a trustworthy source of professional financial advice if in doubt
Check the credentials of intermediaries before engaging them

B18.
B1S.

B20.
B21.

B22.

Calculate one’s personal wealth (net worth) regularly

Use electronic tools totrackincome/spending andset/review on a
regular basis

Set, monitor and revise a budget toreflect changing circumstances
Identify, setandregularly review realistic long-termfinancial goals
for major life events

Carry out a retirement plan including MPF/ORSO investment

B23.
B24.

B25.

Maintain sufficient money reserve for unexpected contingencies
Use insurance totransferrisk inorder to minimise the impacts of
financial losses

Make arrangements whenone cannot manage their own finances

Important attitudes fromthe Financial Competency Framework —School Children



Appendix 3: Explanatory Notes

Money and banking (MB)

Stage Competence Elements Explanatory Notes
KS1 MB1.Recognise coins and notes of Hong Kong * Understand the denominations of coinsand notesissuedin Hong Kong
* There are different note issuing banks but the values are the same
MB2.Count coins and notes accurately ¢ Countand calculate the sum with different combinations of notes and coins accurately
MB3.Recognise the functions and value of money * Functions of money: medium of exchange, unit of account, store of value, standard of
deferred payments
KS2 MB4. Recognise different common forms of moneyin e Examples: Metallic/paper (cash), credit money (credit cards), smartcard (Octopus),and
Hong Kongand how they can be used as methods of otherelectronicform of money (EPS)
payment
MBS5. Pay for goods and services by coins and notes, and * Payby cash and calculate the change accurately
calculate the correct change (cash settlement)
KS3 MB6.Pay for goods and services by non-cash means * Examples: pay by barter, Octopus, Payment by Phone Services (PPS), cheque, bank
transfer, credit card, EPS, etc.
MB7.Understand the roles of banks and differenttypesof | ® Main personal bankingservices provided by banks: deposits, and loan services (including
bank accounts and the banking system loans through credit cards, personal loans, hire purchases and mortgages).
* Examples: current account, savings account, time deposit account and foreign currency
account, etc.
KS4 MB8.Identify otherservices provided by banks and * Economicfunctions of stock market, including the benefits to companies, investors and

financial institutionsin Hong Kong

the economy

* Otherpersonal bankingservices provided by banks: wealth managementincludes
insurance, stock tradingand otherinvestments

* Examplesof otherservices: trade financing services, electronicbanking services,
investment services, etc.

MB9.Understand e-banking services

* Examples of e-banking services: telephone banking, online banking, mobile banking,
interactive-TVbanking, ATM

* Examples:attaininginformation about accountsand loans, conducting money transfer,
paying credit cards, billsand loans, buying and selling stocks and bonds, etc.

MB10. Understandthe associated costs with different
methods of payment

* Examples:Interests charge, handling charges, transaction fees, administration fee etc.

MB11. Recognise whythere are different currencies and
exchange rates

* Example: Using RMB when visiting relatives in Mainland China, GBP or AUD for study
tour and overseas study, JPY or TWN for goingon holiday

* Fixedexchange rate systems, linked exchange rate systemin Hong Kong to USD

* ConvertingHKD to USD and otherdifferent currencies




assessable income, standard rate, annual incomelevels, filing tax returns, etc.

IT12. Understand the publicfinancial supportavailable to
Hong Kongcitizens

Examples: students’ grants and loans, welfare subsidies, old age allowance, CSSA etc.

Adult MB12. Understandthe possiblefactors affecting exchange Appreciation and depreciation, revaluation and devaluation, Monetary Policy, economic
Core rate fluctuations growth, interestrates
MB13. Can identifyfactors and calculate the changein The value of an amount of money ata particular point of time
value of money due toinflation Calculate the presentand future value of money by discountingand compounding
Example: How much is HK$10,000 worthin 10 years’ time ifinflationis 2% peryear
Factors affecting the value of money: inflation, deflation, time, politics, economy, etc.
Adults MB14. Understand different methods of transferring Examples: cheque, bank transfer, bank draft, TT, etc.
Extended money
KS1 IT1. Describe personal income sources for different people Examples: pocket money, LaiSee (red pocket money), scholarship and bursaries, part-
time and full-timejob pay, investments (interests and dividends), etc.
IT2. Recognise differentforms and sources of income Regularsources of income, e.g. employment (wages and salaries), entrepreneur (profits),
investments (interests), social welfare (allowances), etc.
Irregularsources of income, e.g. bonus, gifts, prizes, coupons (soft money), dividends,
etc.
KS2 IT3. Explore why people have differentincome and why it Examples:job nature, working hours, working experience, education and professional
may change at differenttimes qualifications, etc.
KS3 IT4. Understand government publicfinance The relationship between government and citizens in terms of publicfinance; provision
of publicservices such as policing, roads, hospitals, social services and funding from taxes
Examples: governmentincome and expenditure
IT5. Recognise the basiclegislation concerning Minimum Wage Ordinance, Employment Ordinance, Employees’ Compensation
employment Ordinance, labour contracts, etc.
KS4 IT6. Listdifferent ways of financial compensation for Examples: paid and unpaid work, salaries, bonuses, share options, commodities,
employment allowances, etc.
IT7. Recognise the differences between gross and net Deduction of taxes, pensions, ORSO, Mandatory Provident Fund (MPF), etc.
salary/income
IT8. Explain how education/training affects career choices List out the qualification requirement and salaries of different occupations
and inturn may affectincome Example: Bus driver, construction worker, accountant
— IT9. Describe the nature and use of taxation Examples: collect taxes to support publicexpenditure, allowances, subsidies, social
E security schemes, etc.
§ Examples of taxes: salaries tax, profits tax, property tax, stamp duties, rates, etc.
E IT10. Identify factors affecting career choices and life Examples: competencies, wage level, personalinterest, financial and life goals,
b planning opportunities, family constraints etc.
?“ Adults IT11. Understand the income tax systemin Hong Kong Examples of income tax system: tax rates of salaries tax, allowance and deductions,
[} Core
§
£




Saving and investing (SI)

Adults IT13. Monitor and reduce tax through tax planning Examples: Personal assessment, make use of tax deductible expenditure to reduce tax
Extended such as charitable donations, deductions against rentalincome etc.
IT14. Understand the financial products that can create Examples:reverse mortgage and annuities, etc.
cash flow Basicsfor reverse mortgage: key features, key parties, eligibility criteria, calculation of
monthly pay out amount, accumulation and distribution phases, costs, etc.
KS1 SI1. Recognise the need for saving money Delaying gratification forfuture use, prepare for contingency, etc.
SI2. Describe different ways to save money Examples: parents, piggy bank, depositin bank accounts
KS2 SI3. Understand interest rates for saving money in bank Interestis paid by banks for deposits, more cash from the deposit
Sl4. Explain and calculate simpleand compound interest Example: Borrowingthrough credit cards as an example, illustrate the differences
betweensimpleand compoundinterest and capital growthfromalongterm (20 years)
depositina bank
KS3 SI5. Describe the nature and features of investmentas a Differentiateamonginvestment, speculation and gambling; long-term, medium-term and
method of saving short-term; as earningand as value-added
KS4 SI6. Describe some common types of savingand Returns from capital appreciation and interest
investment choices Examples: time deposits, forex, stocks and shares, bonds/iBonds/RMB bonds, etc.
SI7. Understand basicconcepts of risk and returns The relationship between risk and return (risk and return levels of different investment
products)
Riskand return trade-off
Risk management: Diversification, do not put all eggs into one basket
SI8. Listthe possible risks and returns of different financial Examples: Bonds Vs securities, Global market investment VS Chinafocus investment
products Currency,
Adults S19. Identify factors affecting saving Examples:income level, interest rates, living cost, life changes (e.g. marriage, parenting
core and retirement) etc.

SI110. Understand basicconcepts for personal investments

Dollar cost averaging, compounding effect, diversification, portfolios management, risks
management, rebalancing, cutloss etc.

Fundamental analysis: Ratio analysis, earnings potential, horizontal analysis, vertical
analysis,

SI11. Understand the factors that affect one’s risk tolerance

and investment objective

Examples:investment experience and knowledge, stage in the investment life cycle, age,
investment horizon, liquidity requirements, financial resources

S112. Understand the fees, feature and risks of common

investment products available toretailinvestorsin
Hong Kong

Example:Risks involved, risk level, service charges, fees, buying/selling restrictions etc.

SI13. Identify the majorfactors affecting risks and returns

of different financial products

Examples:time, amountinvested, interest and exchange rates, investment period, terms
and conditions, etc.

SI14. Can compare differentfinancial products and choose

the product(s) tosuitone’s needs

Matchingrisk level of afinancial product to the investment objectives and risk tolerance

10




Spending and credit (SC)

Adults SI15. Understand the consequence of investingin Example of gains and losses from margininvestment
Extended leveraged financial products Risk of margin call
SI16. Understand derivative products and identify risks Examples: stocks, debentures, commodities, properties, warrants, endowmentinsurance,
involved margin, future contract, callable Bull/Bear contracts, option, etc.
SI17. Basic understanding of behavioural economics Examples: understanding behavioural biases and effects in financial markets (e.g. lost
aversion, mental accounting, framing, anchoring, overconfidence, herding)
SI18. Recognise the determinantsin selecting aresidential Example: personalincome, location, size, mortgage interest rate, age of property, rental
property forone’s own use or as an investment income, maintenance etc.
KS1 SC1. Differentiate between needs and wants Needs - you have to have, necessary forsurvival, e.g. water and daily food
Wants - youwould like to have, not absolutely necessary e.g. soft drinks and snacks
SC2. Listand prioritise spending preferences with Accordingto needs and wants, or otherreasonable factor(s)
reasoning
SC3. Understand the responsibilities of aborrower Examples: make clearloanterms with lender, take good care of the item, return
borroweditemtolenderas promised.
KS2 SC4. Understand the value and price of a product/service Why similar products/service cost different
Examples of value: quality, services included, special features/design, other costinvolved,
brand, warranty etc.
SC5. Understand the pros and cons of buying from Examples of purchasing channels: street shopping, departmentstores, outlets, online
different channels (including online shopping) shopping, group purchase, online auction, etc.
Examples: flexible options, making choices, group purchase, costs, payments, consumer
protection etc.
SC6. Calculate discount provided Examples: cash discounts, quantity discounts, bulk discounts, buy-get-one-free,
percentage discount etc.
SC7. Explain why people may need to borrow money Examples: buy large ticketitems (property), emergencies (accident), business etc.
SC8. Explain why peoplegive money, timeand effort Examples: havingasense of wellbeing, supporting social justice, empathy, strengthening
spiritual life, resultingin physical and social benefits, etc.
KS3 SC9. Identify different sources of borrowing and the Examples of sources of borrowing: friends, family, government, financial institutions etc.
associated cost Associated costs: interest of credit, service charge(s), etc.
SC10. Have arealisticidea of prices of most consumable Examples of most consumable items: 5kg of rice, small flat, new small family car,
items university tuition fee etc.
KS4 SC11. Listfactorsthat may affectthe changein prices Examples: demand and supply, government policy, exchangerate, weather, inflation etc.

SC12. Understand different types of lending for different

situations

Examples: studentloan, car, mortgage
Examples: criteriaand procedure forloan application

SC13. Understand how a credit card works

Interest free period, minimum payment, payment due date, creditlimit, interest rate,
cash advancesetc.
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SC14. Calculate and explaininterest charged by banks and
otherfinancial institutions

Use calculation tools (including common online calculators) or formulato perform
calculation, inrelation toamount borrowed, interest rate, time and risk

SC15. Differentiatewhatis “good” and “bad” debt, and the
consequences of “bad” debt

Planned debtthat can be services vs uncontrolled debt
Bad debtleadingtoloss of collateral, bad record, stress, bankruptcy, affecting careers

Consumer rights and responsibilities (CR)

Adults SC16. Identify methods to save money when purchasing Examples: bargaining, discounts (out of season, discontinueitems), rebates, premium
Core items, bundle sales, bulk purchase, group purchase, online purchase, etc.
SC17. Understand the implication of personal credit score Factors affect credit scores
to the cost of borrowing and availability of loan Credit worthiness and the cost of credit
SC18. Understand whatis Annual Percentage Rate (APR) The nominal APR is the simple-interest rate (forayear)
The effective APR isthe fees plus compound interest rate (calculated across ayear)
SC19. Understand the differenttypes of borrowing and the Examples of interest rates for: purchase using credit cards, cash advance with credit card,
cost involved personal loan, mortgages
Examples of borrowing cost: interest on unpaid balance, late fees or penalties, bank
charges, annual fees
SC20. Understand the consequences of not meeting Examples:interest on unpaid balance, late fees or penalties, bank charges, weaken credit
financial/payment obligations on time status and history, and even the consequence of bankruptcy
SC21. Differentiate manageable, planned debt with Manageable debts (monthly expenses + monthly debt payments <monthly netincome)
unmanageable, unplanned debt Unmanageable debts (monthlyexpenses + monthly debt payments >monthly net
income)
Adults SC22. Understand the appropriate actions to take when Reduce expenses, pay off high interest debt first, seek advice, contact lender, financial
Extended one has difficultiesinrepaying debt restructuring, Individual Voluntary Arrangement, bankruptcy etc.
KS2 CR1. Understand whatis a responsible consumerand Individual responsibilities e.g. be informed, make decision cautiously, consider
reasonsforconsumer protection consequence, etc.
Social responsibilities e.g. 5R: Reduce, Reuse, Recycle, Re-evaluate, Rescue, etc.
Reasonsforconsumer protection: e.g. bad practice of sellers, incorrectand misleading
claims, health and safetyissues, etc.
CR2. Understand the basicrights of a consumer Examples: ensure products’ quality and safety, against different transaction problems,
etc.
KS3 CR3. Recognise the financial consequences of ‘free’ Examples of free offering: trial offering, free gifts, free download, etc.

offering

Examples of consequences: fees and charges may be involved, other products or services
may be required to pay afterward, etc.

CR4. Understand basicregulations for protecting consumer
rights

Safe good, correctinformation regarding the products, choice of wide variety of goods,
complaintto be heard, educated about the rights etc.
Role of the Consumer Council
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Financial planning (FP)

KS4 CR5. Understand the basicrights and responsibilities of Rights of consumers of financial services: Product disclosure, high standard of
buyers of financial productsin Hong Kong intermediaries, effective market infrastructure & trading, safeguarded in listings &
takeovers, etc.
Responsibilities of consumers of financial services: Understand basicinvestment
concepts, understand the features, risk and return characteristics of the investment
products, making decisions based on facts, do not committing moneybeyond their
means, do not sign blank forms etc.
CR6. Understand the role of different financial institutions Financial institution —the relationship between banks, insurers, securities orinvestment
and financial regulatorsin Hong Kong firms, stock market, brokers
The financial regulators; Securities and Futures Commission (SFC), Hong Kong Monetary
Authority (HKMA), Office of the Commissioner of Insurance(OCl), Mandatory Provident
Fund Authority (MPFA)
CR7. Understand major financial market functions, services Examples: operation of stock exchange, Hong Kong Futures Exchange Limited, stock index
and operationsin HongKong
Adults CR8. Understand, analyse and compare different financial Examples of information sources: agents of financial products, professionals, mass
Core information sources media, rumour, etc.
Examples of information: factual consumerinformation, advice, forecast / options,
marketinginformation etc.
CR9. Understand the service that financial intermediaries Examples of financial intermediaries: insurance agent, insurance broker, banks,
can offerand how they are regulated deposition-taking companies, securities broker, etc.
Which financial regulator regulates what type of financial activity
CR10. Understand the rights and responsibilitiesin relation Which financial regulatorregulates what type of financial activity
to different financial products Example: Credit cards-HKMA, funds-SFC, lifeinsurance-OClI
Adults CR11. Understand the complaint and redress procedures Complaint officerinthe intermediary, industry bodies, regulators, FDRC
Extended available toafinancial consumer
KS1 FP1. Can identify short-, medium- and long-term financial Examples: Buying more expensive snacks (short-term), buyinga presentforafamily
goals member (medium-term)and buyinga property (long-term)
KS2 FP2. Developfinancial plantoachieveashort-term Examples: Saving money to achieve the pre-set goals such as buying toys, donations and
personal goal etc.
FP3. Understand the function of budgeting and allocate Allocation of money for different uses, including consumption, savings and donations
money fordifferent uses Example: Allocate weekly pocket money for different uses
KS3 FP4. Understand how to develop along-term financial goal SMART goal

Example: How to planfor a retirement fund starting from ayoung age

FP5. Understand how tolink financial plans to budgets

Allocate moneyin budgetto finance goals

FP6. Can plan ahead of expected personal expensesin the
nearfuture

Examples: Expense forafield trip, buyinga presentforabirthday party
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differentsituations

insurance, travel insurance, Investment Linked Assurance Scheme, etc.
Features of insurance: covered areas, price and premium, compensation

KS4 FP7. Understand how financial planning can help to attain Examples:savingfortertiary study, travelling, retirement etc.
life goals
FP8. Describe the need forretirement planningand the Retirement planning—noincome but continuing expenses
MPF system The basic concept of the MPF system and how it contributes toone’ sretirementfund
Adults FP9. Can differentiate recurringand one-off expenses Examples of recurring costs: insurance premium, electricity bill, mortgage payment etc.
Core Examples of non-recurring costs: holidays, electrical items
FP10. Understand the Financial Planning pyramid concept Protection and security, wealth accumulation, wealth distribution, etc.
FP11. Can developfinancial planstoachieve long-term Examples: saving forfurther study, travelling, marriage, buying aflat, better material life,
personal goal retirement (+MPF), etc.
FP12. Identify and explain how changesinone’slife hasan Examples: beingunemployed, getting married, parenting, etc.
effecton financial situation
FP13. Understand the challenges of retirement Examples: reduction of money inflow, longevity, health, inflation, etc.
FP14. Clarify the desired lifestyle during one’s retirement Comparedto current standard, accommodation, private/publichealth system, leisure
and calculate the living costs forit activities etc.
FP15. Understand Occupational Retirement Schemes
Ordinance (ORSO) / MPFinvestingand how to
choose investment funds
KS1 PR1. Can identify ways for protecting personal assets Examples: keep cashina wallet/purse, put away stationary, use name tag, locker and safe
to keep personalassets well, etc.
KS2 PR2. Identify situations that may resultina financial loss Examples: thing getting broken, stolen, lost, etc.
forindividuals
PR3. Identify the potentialrisks of on-line shopping Examples:identitytheft, disclosure of privateinformation, pirated products, etc.
KS3 PR4. Understand common potential financial fraudulent Examples:lending out the use of bank account, paying training fees foremployment etc.
situations/scams
PR5. Understand how savings can create protection Examples: emergency saving, medical expenses etc.
KS4 PR6. Describe the potentialrisks of using e-banking Examples: privacy, security, PIN security etc.
services
. PR7. Understand financial risk arising from poor credit Examples: bankruptcy and higherinterest rate
:f__’ record
= PR8. Understand basicfunctions of insurance Protecting assets and reducing financial risk. e.g. health insurance forillness, travel
g insurance foraccidentintour, life insurance for death etc.
S | Adults PR9. Understand how different unexpected events and Examples: Death of a partner leading to reduced family income, natural disaster
§ Core potential financial risks can lead to financial losses damaging property, driver hita pedestrianand being sued etc.
‘g PR10. Compare different types of insuranceneededin Examples: life and medicalinsurance, accidentinsurance, home insurance, motor
5
a
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PR11. Describe the purpose and main features of Deposit

Protection Scheme

e Maximum protectionis up to HK$500,000 per depositor per Scheme member etc.

PR12. Understand how employee benefits can offer

protection

* Examples: health and dental, accidental death, long-term disability, retirement saving
plan, phased retirement, etc.

PR13. Understand the main types of financial fraud/scams

and ways to protect oneself fromit

* Examples: fraudulent financial statements, misappropriation of assets, boilerroom
scams, fake bank websites, pyramid scams etc.

higherrisk of losing value

Adults PR14. Understand the process of preparinga Will and
extended Enduring Powers of Attorney
PR15. Describe and explain the impact(s) of internal and * Examples: property cooling measures in Hong Kong, inflation, exchange rates, GDP
external factors on creating and protecting assets growth, industry growth, investment gains, etc.
and wealth.
Stage Competence Elements Explanatory Notes
KS1 Al. Conscious aboutspending within one’sincome
A2. One cannot have everythingasone only has a limited * Understand that people do not have unlimited amount of money to satisfy all wants and
amount of money thereisaneedtoset priorities
A3. A belief thatone needs to seek atrustworthy source of
advice if one has a financial issue
A4. Prepare to delay gratification to gain more inthe future
KS2 A5. Withstand the influence of peerpressure and * Considerthe boasting effects of advertisements, construct self-esteem and positive
advertisingon spending personality, etc.
- A6. Money plays an important part of our life butitis not * Developapositivevalue of self-worth
< the only source of happiness * Some things that money cannot buy; love, friendship,
§ KS3 A7. A belief thatlearning more about finance can help * Knowledge empowers and gives concrete grounds on decision-making
2 making better financial decisions
E A8. Understand thatit’s cheaper “to save to spend” than * Interestsischargedforloans, hence cost of borrowingis higherthan cost of saving
“to borrow to spend”
A9. Be responsible to managing one’s own cash * Notdependenton parents
A10. Recognise all investments carry a risk of losing value
KS4 All. Money needsto be actively managed * An active management of money would give afull picture of one’s financial status, so as
to assesstheriskand responsibilities of taking certain financial decisions
A12. Responsible to planforone’s own future * Careerand life planning
A13. Interestedinlearning more about daily financial * Example: economicnews, Government budgets, interest rate movement, increase in
matter publicutility fees etc.
A14. Recognise higherreturninvestments will carry a * Reducesgreed
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income

A15. Appreciate the value of financialadvice * Some personal finance matters may be very complicated
Adults A16. Resist purchasing temptations, greed and control * Realisesthatthiscanhappen, insist self-control from impulsive consumption
desires
Al17. A beliefthat one hasthe responsibility to actively * Needstobudget,setafinancial plan, invest prudently etc.
managed one’s future and wealth
A18. A beliefthatthereisaneedto persistently monitor * Track spending, review bank/investment/MPF account statements etc.
personal financial statusin a systematicand healthy
manner
A19. A beliefthatborrowingshould be avoided and debt ¢ Keep minimum of debts for one’s financialmanagement can reduce cost and risks
should be minimised
A20. Rational when making financial choices * Avoid emotions and behavioural economics traps etc.
A21. Critical and cautious when purchasing financial * Evaluate the credibility of information sources etc.
products
A22. A beliefthatthere are ways to reduce the financial * Examples:insurance, emergency saving, avoid situations etc.
impact of some unexpected events
Stage Competence Elements Explanatory Notes
KS1 M1. Has an aspiration toimprove one’s life
KS2 M2. Be aware thatsavingnowisa way to be able tospend
inthe future
M3. Be diligentin achieving ones goals for future * Examples:furthereducation, internships, gettingajob, tryingto geta promotion,
betterment working extra hours etc.
KS3 MA4. Visualise being more able to meet the financialneeds | ® Examples: education and training, marriage, parenting, home purchasing, retirement,
s at different life stages through good planning etc.
Y M5. Planningearly can generate more options forones * Examples: buyinglifelong-terminsurance with saving elements, education, retirement
§ goals
E KS4 M6. A belief thatasensiblefinancial plan can helpachieve | © Examples:furtherstudy, homeownership, starting abusiness, getting married, child's
S one’s careerand life goals education, retirement, etc.
= Adults M7. Motivated toidentify optionstoincrease personal * Examples:secondaryincome, promotion, betterjob etc.

M8.

Visualisethe benefits of sensibleinvestmentin
growingone’ssavingsinthe longrun

* Compound effect

Mo.

Feel securethataplanisinplaceto achieve one’s
careerdevelopmentand life goal

M10. Increase income and savings throughout one’s life can

meet changing personal and household expenses
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M11. More able to achieve financial well-being through
active personal finance management

M12. Motivated to acquire knowledge and skills toimprove
financial decision making

e Attendfinancial seminars, read financial books/magazine, read annual reports, search for
financial information, discuss financial matters etc.

M13. Feel safe with sufficient money reserve for
unexpected contingencies

M14. Motivated to seek publicfinancial support when
needed

* Seekingpublicfinancial support can help toalleviate some financialburdens during
difficulttimes

Stage Competence Elements Explanatory Notes
KS1 B1. Saveregularly * Alwayskeepaportionofincome asreserve forfuture use
* Examplesof saving: daily/weekly/monthly saving, fixed amount/fixed percentage saving,
etc.
B2. Talkhonestlyaboutmoneywithfamily * Examples: Don’t presumeanythingabout money, ifindoubtask. Do not hide any
money matters (lost money, not enough money) etc.
B3. Spendlessone’scashavailable
B4. Protectpersonal asset * Examples: Money, watch, clothes, sports equipment etc.
KS2 B5. Borrow moneyonlyif one hasthe ability torepay * Moneyforrepaymentisavailable elsewhere or availablein a period of time
back
B6. Resistdesiresand control temptationswhenshopping | ® Examples: Notdemanding parentsto buy things when shopping.
E B7. Compare productsand prices and select the best e Examplesof comparison: compare with prices/qualities/reputations/services, etc.
g purchase option * Examplesof making decision: within budget, according to needs, duration, etc.
o
'g B8. Setshort-termfinancial goals * Example:savingtobuya birthday present
§ B9. Allocate moneytomeetvarious financial goals ¢ Settingasimple budget
B10. Keeptrack of weeklyspending * Thetrack record can be used as a referenceforrevising budgets
KS3 B11. Minimise spending where possible

B12. Read and understand terms and conditions before
decidingto purchase

* Examples: Mobile phoneplans etc.
* Be aware of termsand conditions, fees and charges, contract period, etc.

B13. Repayborrowingsas promised

* Examples: Ontime, same condition, additional requirements etc.

B14. Selectthe appropriate methods of payment for goods
and services

* Considerthe cost, convenience, reliability and acceptance of the payment method

B15. Review financial goalsand budgetsregularly

* Reviewregularly astokeep track of current status

B16. Use electronictoolsto create apersonal budget

* Examples:spreadsheet, mobileapps, etc.
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KS4 B17. Explore onesfamily expenses Examples: Electricity bill, grocery spending, insurance premiums, schoolfees etc.
B18. Avoidimpulsive purchases Think twice before purchasingaproduct, e.g.Isit a need or justa want? The frequency
of usingthe product. Are there any options of rental or borrow available?
B19. Raise personal financial issues and seek help Examples: Unable to repay borrowed money, paying for damages etc.
B20. Make a life plan with a consideration of financial Examples: further study cost, cost to starta business, etc.
implications
B21. Choose a career path with consideration of financial Examples: Considersalaries of jobs, benefits, allowances and promotions, etc.
implications
Adults B1. Maximise one’suse of personalincome Weight out the benefits of each expenditure
B2. Make provision forretirement contributions and tax Examples: set aside money forincome tax savings for retirement (in addition the MPF)
paymentsfromone’sincome
B3. Regularlysetaside aproportion ofincome as savings Treat savings as the first expensethat one must paid

first

B4.

Selectinvestment appropriate to one’srisk tolerance
and investment objectives, and review them regularly

BS.

Ask appropriate questions and gathersuitable
information forassessment before makingan
investment decision

Examples: Clarify information, ask if in doubt etc.

B6.

Calculate and evaluate the real return of savingand
investment beforeselectinga product

Usingreal rate of return can foresee the return of financial products despiteinflation or
otherexternal effects

B7.

Selectinvestments based on factual analysis rather
than speculation

Using fundamental analytical skills to assess the facts and eventsrelated toan
investment

B8. Diversifyone’sinvestment Constructan investment portfolio including various financial products and saving plan
Examples: cost averaging, diversification, portfolios management, risks, rebalancing, etc.
B9. Minimise spendingandspend withinone’s budget
B10. Meetfinancial/paymentobligations ontime
B11. Compare the costof borrowing from different lenders Factors of consideration: interest rates, repayment period, personal financial status,
and select the most appropriate types of loanforthe budget, etc.
situation
B12. Evaluate the credibility of different sources of Evaluate with the objectivity of the information source: assess whetherit has underlying
consumerinformation before makingafinancial presumptions orrelationship with the productissuer
decision
B13. Read, checkand interpret personal financial Examples: bank statements, stocks and MPF reports, etc.

documentsona regularbasis
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B14.

Checkthe credentials of afinancial product before
purchasing

Examples: KFS, offering document, prospectus etc.

B15. Follow the correctsales procedure when Responsibilities of intermediaries: selling authorized products, disclose theirrolesin the
buying/usingafinancial product/service transaction and the benefits the investor would receive from productissuer
Assessing the investor: Investor characterisation before the transaction
B16. Seeka trustworthy source of professional financial

adviceifin doubt

B17.

Check the credentials of intermediaries before
engagingthem

Checkregistered intermediaries from authorities, e.g. Securities and Futures
Commission, Hong Kong Monetary Authority, the Hong Kong Federation of Insurers,
Professional Insurance Brokers Association and Mandatory Provident Fund Schemes
Authority

B18.

Calculate one’s personal wealth (net worth) regularly

Calculation of net worth: the value of assets minus the value of liabilities

B19.

Use electronictools totrack income/spending and
set/review onaregularbasis

Examples: spreadsheet, mobile apps, etc.

B20.

Set, monitorandrevise abudgettoreflectchanging
circumstances

Revise budget weekly/monthly or beforeacertain life event happens

B21.

Identify, setand regularly review realisticlong-term
financial goals for majorlife events

Examples: retirement planning

B22.

Carry out a retirement plan including MPF/ORSO
investment

Example: Calculateretirementfund needed, putin place a planto achieve the amount by
retirement

B23.

Maintain sufficient money reserve for unexpected
contingencies

3 to 6 monthsto coverliving expense in case of sickness, unemployment, etc.

B24. Use insurance totransferriskin orderto minimise the Life insurance, travel insurance, household insurance etc.
impacts of financial losses
B25. Make arrangements when one cannot manage their Examples: Enduring Power of Attorney, Wills etc.

own finances
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